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Cover Art

The Pattern used on the cover is
taken from the Pakistani Rupee five
thousand bank note. The highest
denomination of currency in
circulation, issued by the State Bank
of Pakistan. The symmetric floral
pattern embodies the art depicted
through ages in this region and carry
Islamic and Mughal influences.

The numerals 5000 are used to fill
the pattern which are only readable
upon magnification as seen here. At
the time of compiling this survey the
five thousand Rupee note is worth
around fifty United States

Dollars in the open market.
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About P@SHA

Pakistan Software Houses Association for IT & ITES P@SHA is the sole trade association in
Pakistan representing the industry; it was registered in 1993 which also makes it one of the
oldest ICT associations of the region. P@SHA is the only Pakistani entity globally registered
with & recognized by institutions such as the WITSA (World Information Technology and
Services Alliance), ASOCIO (Asian Oceanic Computing Industry Organization) and APICTA
(Asia Pacific ICT Alliance). With over 500 member companies nationwide P@SHA has
been the voice of the industry, advocating policy initiatives and working towards creating a
high growth sustainable business environment in the country. To learn more about
P@SHA please visit www.pasha.org.pk

About P@SHA IT Salary Survey 2013

The IT & ITES Industry of Pakistan is a rapidly growing Industry segment which provides
direct employment to around 100 thousand people and another 50-100 thousand indirect
employment. The driving force behind the IT industry is the human resource working in
this sector. Companies desire the best talent, both to hire and to retain. Fair compensation
and benefits rank highly for any employee who wishes to work for, and continue to grow, in
this industry. Further, the rate of compensation, promotions and job requirements change
rapidly in the IT Industry, making a regular IT Salary Survey an important tool for
companies wishing to hire and retain the best talent.

The P@SHA IT Salary Survey 2013 is the third survey conducted by P@SHA for the IT
Industry, following the earlier surveys of 2008 and 2012. The survey aims to identify
salaries, benefits, promotions and increments for employees working in the IT industry of
Pakistan. The 2013 edition of the P@SHA IT Salary Survey is the most comprehensive
research that P@SHA has conducted to date in this field. It includes 4 additional job roles
than 2012 and analyses each role into its experience level. This report includes findings
from 87 companies 16,288 employees working in 20 job roles and 75 unique levels both in
IT and non-IT roles. We hope that this comprehensive study will enable companies to
benchmark the salaries and growth timelines for their employee base efficiently.

The 2008 and 2012 P@SHA IT Salary Surveys are available on our website
www.pasha.org.pk, you are welcome to download these for free .
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Executive Summary

The 2013 P@SHA IT Salary Survey identifies average salary nationally and city wise along
with average increments, promotions and benefits for 20 job roles within the IT Industry.
Each role has been subdivided into experience levels to present findings for 75

distinct job functions, an entry level function denotes 0-3 years of experience while middle
level is supposed to have 4-6 years of experience and a senior function depicts 6+ years of
experience. Each function is presented on a unique page on this survey to maintain clarity
and comprehension.

The Survey has been compiled using responses from 87 companies representing 16288
employees nationwide. The survey reveals that the highest paid job function is the Chief
Information Officer (CIO) who on average earns Rs.261,111.67 per month (where 56% of the
respondents have said that their CIOs are paid more than Rs. 325,000 per month) followed
by the Chief Technology Officer CTO at Rs. 258,472.61 (where 39% of the respondents have
said that their CTOs are paid more than Rs. 325,000 per month) . The highest paid job after
the senior management is the Senior Software Development Manager who on average is
being paid Rs. 171,944.51 per month in Pakistan (where 9.7% of the respondents have said
that they pay more than Rs. 325,000 per month). The lowest paid job is found to be an
Entry Level Administration professional who makes Rs.21,448.41 per month.

If we compare these results with the findings from 2012 we notice average salaries for BPO
professionals have increased by 24.2% (from Rs. 38,259 in 2012 to Rs. 47,516.32 in 2013),
salaries for database administrators have increased by 32.5% from Rs.58,571 to
Rs.77,600.47, graphics designer salaries have increased by 47.6% from 42,058.0 to
62,076.65, Helpdesk/ Support staff salaries have increased by 53.9% from Rs. 34,759.0 to
Rs. 53,510.96, Salaries for Project Managers have increased by 10.4% from Rs. 112,175.0 to
Rs. 123,799.6, salaries for Team Leads have increased by 68.8% from Rs. 61,600.0 to Rs.
103,959.3, salaries for Quality Assurance members have increased by 30.6% from Rs.
50,063.0 to Rs. 65,361.5, salaries for System Administrators have increased by 10.3% from
Rs. 51,468.0 to Rs. 56,779.32, salaries for Human Resource professionals have increased by
18.3% from Rs. 55,535.0 to Rs. 65,708.68 and salaries for Business Analysts have increased
by 13.2% from Rs. 64,396.0 to Rs. 72,881.01. (please note that the 2012 survey presents an
average of the salaries across experience levels whereas the 2013 survey treats each level
individually, to study the growth patterns the 2013 findings across levels are averaged out
and compared with their respective values from 2012)

A summary of findings for average monthly salary for each job function appears next,
detailed findings appear on the subsequent pages.

Architect Programmer
Entry Level Rs. 51,742.42 Android Entry Level ~ Rs. 35,434.78
Middle Level Rs. 89,872.45 Android Middle Level Rs. 52,426.47
Senior Level Rs. 132,792.97 i0S Entry Level Rs. 39,642.86

BPO Customer Service Professional {0S Middle Level Rs. 68.313.95

Entry Level Rs. 25,602.41
dadliniii i java Entry Level Rs. 43,620.69
Middle Level Rs. 49,005.38 i ;
java Middle Level Rs. 75,372.81
Senior Level Rs. 67,941.18

java Senior Level Rs. 99,821.43
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Programmer
.net Entry Level
.net Middle Level
.net Senior Level
Ruby Entry Level
Ruby Middle Level
Web Entry Level
Web Middle Level
Web Senior Level
db front end Entry Level
db front end Middle Level
db front end Middle Level
Database Administrator
Entry Level
Middle Level
Senior Level
Graphics Designer
Entry Level
Middle Level
Senior Level
Helpdesk / Support
Entry Level
Middle Level
Senior Level
Project Manager
Middle Level

Senior Level
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Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

37,680.72
65,568.86
94,462.81
34,791.67
50,625

33,541.67

50,000.0

.90,272.73

.49,456.52

58,333.33

84,907.41

46,052.63

76,034.48

.110,714.29

. 38,510.64

51,666.67

96,052.63

32,941.18

45,483.87

. 82,107.84

97,200

150,399.16

Software Development Manager

Middle Level
Senior Level
Team Lead
Middle Level
Senior Level
Quality Assurance
Entry Level
Middle Level
Senior Level
Technical Writer
Entry Level
Middle Level
Senior Level
System Administrator
Entry Level
Middle Level

Senior Level

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Rs.

Research & Development

Entry Level
Middle Level

Senior Level

Rs.

Rs.

Rs

107,065.22

171,944.51

87,118.64

120,800

38,645.16

94,431.82

34,396.55
49,659.09

78,500

30,625
53,935.19

85,777.78

47,625
74,200

. 134,545.45

Social Media Marketing/ SEO & SEM

Entry Level
Middle Level
Senior Level

Senior Management
CEO

CIO

Rs

Rs

Rs

Rs

Rs

.32,282.61
.47,631.58

. 85,416.67

.248,019.36

.261,111.67

Continued
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CTO Rs. 258,472.61 Business Analysts / Strategy Analysts

CFO Rs. 211,964.43 Entry Level Rs. 40,773.81
CO0O Rs. 245,238.57 Middle Level Rs. 66,224.49
CMO Rs. 227,187.75 Senior Level Rs. 111,644.74
Human Resources Finance
Entry Level Rs. 28,888.89 Entry Level Rs. 27,328.77
Middle Level Rs. 55,856.16 Middle Level Rs. 53,472.22
Senior Level Rs. 112,380.98 Senior Level Rs. 108,379.65
Business Development / Sales Administration
& Marketing
Entry Level Rs. 21,448.41
Entry Level Rs. 33,125
Middle Level Rs. 33,238.64
Middle Level Rs. 93,879.31
Senior Level Rs. 66,958.35
Senior Level Rs. 149,396.67

Primary Business Areas

60% of the respondent companies are primarily involved in application development , 33% in
IT Consulting, 31% in Mobile applications, 22% in e-commerce, 17% in ERP, 15% in System
Integration and small percentages are involved in Game Development, Mobile Commerce, SEO
etc. The chart below illustrates the number of companies against their indicated primary
business area.

(4

IT Consulting
BPO

E-commerce
CRM

System [ntegration

Internet Services
Retail Solutions
social Media Marketing
|
o]
strateqy Consultants
Game Development
o

P@SHA Mobile Commerce
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Company Sizes

If we look at the size of the companies
who participated this year we have 25
(29%) small companies (who have less
than 25 employees), 30 (34%) Medium
sized companies who have between 25
and 100 employees) and 32 (37%)
Large companies having over 100
employees.

Number of Companies S5
Islamabad ‘
17%

87 companies nationwide participated
in the survey, of which 39 (45%) were
from Karachi, 31 (36%) were from
Lahore, 15 (17%) were from Islamabad
while 2 companies were from
Faisalabad and Peshawar. The chart on
the right visually depicts this
distribution.

Karachi
45%

Number of Employees

Islamabad
7%

The total number of employees U
represented by the 87 participating
companies were 16,288. Of these
7584 (41%) were from Karachi, 7500
(46%) were from Lahore and 1124
(1%) were from Islamabad.

Others

Karachi
47%

Lahore
46%

P@SHA
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Employee Retention as a concern for companies

We asked the respondents that on a scale of 1 to 10 how important would they describe
employee retention as a concern of their organisation, 1 being least important and 10 being
the most. 76% chose options 8,9 & 10 indicating a very strong concern existing in the industry
for retaining employees. The graph shows all the responses received, the x axis represents
the answer options while the y axis depicts the number of respondents who chose that option.

23
16
&
4
4 4 4
1 g
1 2 3 4 5 6 7 B g 10
Practice of Long Service Awards
The survey reveals that 54% of the
companies do recognize employees who
have been a part of the company for longer
durations through long service awards No
however 46% stated that they do not 46% Yes
54%

practice long service awards.

Efforts to maintain Gender Balance

We asked our respondents if they take

special measures to ensure gender balance

in their workforce, the responses were

nearly equally divided between yes and

no. 52% said that they do take measures to No
maintain a balance between number of AR
male and female employees while 48%

indicated that they do not take such

measures.

P@SHA
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Average working hours per week

45% of the companies indicated that they 60 Hours More than &0
work for 40 hours per week which can be rTasas H”“"
said as 8 hours per day and 5 days a week. 11%

The second popular answer was 45 hours

per week meaning 9 hours per day for a 5

day week or 8 hours per day during week-
days and a 5 hour Saturday. 1% of the
companies disclosed that they work for 60
hours every week and another 1% said that
they worked over 60 hours per week.

40 Hours
45%

R

)

45 Hours
33%
42 Hours
9%
Frequency of Bonuses
Quarterly
21%
72% of the companies said that they do
give bonuses to their employees, 65% said
that they annually give bonuses. 14% said
that they give bonuses twice a year while
21% said they follow a quarterly
mechanism.
Bi-Annual
14%
Annual
65%

P@SHA
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General Benefits

We asked our respondents what general benefits they offer to all their employees and
74% companies say they provide health insurance, 34 companies or 39% say they have
provident fund, 43% say they give bonuses while 70% say they give performance
bonuses. 66% of the companies have provisions for maternity leave while only 24% say
they give paternity leaves. 54 companies within our sample have flexible working hour
arrangements, 48% provide fuel compensation and 55% employers cover mobile
expenses. 42 companies indicated that their employees have access to personal loans
from the company while only 6% said that they have Hajj & Umrah financing options for
their employees. The histogram below shows the number of companies with the general

benefits they offer

Health insurance

Provident fund

Gratuity

Bonus

Performance related bonus

Hid bonus

Day care facility

Matermity leave

Patemity leave

Hmployee sharehol ding in the company
Ke-ocation benefit

HEmplovee discounts at sales outlets! spas/ gym
Flexible working hour arrangements
Transportation provided (pick & drop Facility)
Fuel compengation

Mobile compensation

Cafeterial Subsidized food

wports or recreational facilities at the workpl ace
Pergonal loans

Umrah and Hajj financing

P@SHA

Pakistan Software Houses Association
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“Findings from 292 Architects Nationwide”
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Senior Level 44%

Entry Level 23% § Middle Level 34%

Average Nationwide Salaries

|
Senior | PKR :
| 132,792.97
|
Middle | PKR B9,872.45
|

|
Entry |

| -
L

-

-

Entry Level at Rs. 51,742.42 per month where 7.1% are being paid between

Rs.150,001 - Rs. 175,000/- per month. Middle level at Rs. 89,872.45 where 10% are being paid
between Rs. 175,001- Rs. 200,000/- and Senior Level at Rs. 132,792.97 where 11.4% are being
paid above Rs.225,001

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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Entry Level Architects

Average Salaries

4%

Do you know an entry ket
level Architect in |
Lahore makes nearly Lahore |
4% more money than |
the national average Karachi ||
National |
Benefits

not answered
7%

\

others

29%

Mo Benefits
50%
.
Mobhile onﬂ
e Mobile + fuel
7%
Increments
wraans around 10%
greater than
base salal
20% base salary T
- 7%
21%
between 15
and 20%
salary ~ between 10%
25% and 15% base

salary
43%

P@SHA
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PKR 48,333.33

PER 53,750.00

PKR 50,862.07

Promotion
Within last 2 \

years
7%

Within last 6
months
29%

‘Within last year
B4%

7. 1 % of the entry

level Architects in Pakistan
are being paid more than
Rs. 150,000/- per month in
basic salary.

P@SHA IT Salary Survey 2013 15



Middle Level Architects

Average Salaries
A 10% -

PKR 90,576.92

Middle level

A Middle level |
Architect in Karachi
makes nearly 10% |
more money than the Karachi | enrE
national average | :

PKR 80,465.12

Mational |
PKR 89,872.45

Benefits

not answered
3%

\

others
27%

+ bile + .
i sxsiiteie, Promotion

6%
not answered Nﬂ;:;z:::fd
10% Z 39
Within last &
179 mohile + fuel m;);;l'ns
27% Within last 2
years
20%
Increments
not answered around 10%
3% — base salary
4 7%
greater than ‘ ’ Within last year
20% base salary 50%
20%
1 O /0 of the middle
TR level Architects in Pakistan
ifasinty salary are being paid more than
53% =
salary Rs. 175,000/- per month in
17%

basic salary.

P@SHA
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Senior Level Architects

Senior level

Average Salaries

A% ...

Islamabad pays

Senior Architects Lahore
nearly 14% more
than the national
average

114,100.00

Karachi
141,898.15

Nahigrial 132,792.97

Benefits

Mo Benefits
11%

others

car + mohile

5%
Promotion
More than 2 not answered Mot promoted
ars ago since hire
Car +fm-::r|bi|e + e g%ag 1%
ue
27%
Within last &
months
mobile + fuel Within last 2 16%
16% years

23%

Increments

not answered
Noincrement _ 2% around 10%

12%

greater than
20% base salary
18%

between 15%
and 20% base

P@SHA:

Within last year
36%

11 o4 % of the Senior

e Architects in Pakistan-are
ﬂ"d;a%wm being paid more than
Rs. 225,000/- per month in
basic salary.

P 5

Pakistan Software Houses Association P@SHA IT Salary Survey 20 1 3 1 7

for IT & ITES




“Findings from 227 BPO Customer Service
Professionals Nationwide”
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Entry Level 37% § Middle Level 41% § Senior Level 22%

Average Nationwide Salaries

=

Senior || PKR 67,941.18 -

|

Middle || PKR 49,005.38
|

Entry |

Entry Level at Rs. 25,602.41/- per month where 5.9% are being paid above Rs. 60,000/-
per month. Middle level at Rs. 49,005.38/- where 5.3% are being paid above Rs. 125,000/-
and Senior Level at Rs. 67,941.18/- where 6.3% are being paid above Rs.150,000/-

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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BPO

Entry Level BPO Customer Service Professionals w

Alx

Karachi provides the
highest remuneration

to Entry Level BPO Lahore

professionals, 14%

higher than the national Karachi

average and 34% more

than Lahore S
Benefits

not answered
6%

|

Mo Benefits
35%

others
41%

mobile + fuel
8%

Mﬂhl! nn!

12%

Within last year

Increments
greater than Mo increment
20% base salary

6%

w,

between 15% -
and 20% base
salary
24%
around 10%
base salary
41%
between 10%
and 15% base
salary

23%
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Average Salaries

PER 25,666.67

Within last 2

months
20%

PKR 29,244.19

Promotion

Mot promoted
since hire
18%

ithin last &

5.9 % of the entry

level BPO professionals in
Pakistan are being paid more

than Rs. 60,000/- per month
in basic salary.

P@SHA IT Salary Survey 2013 19



Middle Level BPO Customer Service Professional

Average Salaries

e

The average salaries for middle
level BPO professionals is found to
be Rs. 49,005/~ nationally,
Karachi average is Rs.54,150/- and
Rs. 30,000/- Lahore average.

Middle level

PKR 54,150.00

National | - PKR 49,005.38
l____..--"'
Benefits
not answered
Mo Benefits
26%
Promotion
More than 2
yearsago hlotl promloted
Mohile + fuel ; since hire
Dk 16%
Within last 2
L YEears
M"';';"%"“"" sNany Within last 6
months
11%
Increments
greaterthan
20% base salary
16% e
around 10%
base salary
37%
Within last year
between 15% 479
and 20% base
5.3%
16% e /0 of the middle
level BPO professionals in
S Pakistan are being paid more
and 15% base than Rs. 125,000/- per month
salary 7 1
el in basic salary.

P@SHA
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BPO

Senior Level BPO Customer Service Professional
Senior level

Average Salaries
The average salaries for senior
level BPO professionals is
found to be Rs. 67,941.18/-
nationally, PKR 61,973.68
Karachi average is
Rs.66,379.31/- and
Rs. 61,973.68/- Lahore

average. PKR 66,379.31

Mational
| PKR 67,941.18

Benefits

not answered

%

others

car + mohile +

25%
fuel 1
50% Promotion
not answered N it
1% since hire
19%
Maore than 2
s Q ‘

maohile + fuel

19%

Increments sifRaHEe
1N
No incre ment years
31% ithin last year
greater than around 10% i
20% hase salary base salaw
25%
6.3 /0 of the senior
BPO professionals in

"“’“;“;‘:‘];‘;::: Pakistan are being paid more
e between 10%

salary ittt Fhan Rs. 150,000/- per month

e salary in basic salary.

P@SHA =
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“Findings from 80 Android Programmers Nationwide”

TrEeFfTATTATAATATAATAOAATAD

Entry Level 58% § Middle Level 43%

Average Nationwide Salaries

|

Middle | PKR 52,426.47
|
[ |

Entry PKR 35,434.78

Entry Level at Rs. 35,434.78/- per month where 5.6% are being paid above Rs. 60,000/-
per month and Middle level at Rs. 52,426.47/- where 8.3% are being paid above
Rs. 100,000/-

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

Pakistan Software Houses Association
for IT & ITES
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Programmer

Entry Level Android Programmer

A% —[h

Islamabad pays

Entry level android
programmers 24%
more than the Karachi PKR 37.343.75
national average

Average Salaries

Lahore

National PKR 35,434.78

Benefits

not answered

Mo Benefits
44% Promotion
notanswered
17% .

Mot promoted
since hire
33%

mablle + fuel
11%

Increments 17%

Within last year

not answered
17%

Mo increment
229%

e

maonths

greater than 20
hase salary 33%
17% 5 6 ()/
B o O of the entry
5:';? level Android programmers
s in Pakistan are being paid
between 15% and between 10% and more than RS. 60’000/- per

20% base salary 15% base salary month in basic salary.

P@SHA i
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Middle Level Android Programmer

- |
Ka}rachl pays . Lahore |
Middle level android
programmers 11% more : |
than the national average Karachi |

‘
4

Benefits

Mo Benefits

Mational |
33%
mahbile + fuel

17%

Increments

not answered
89

\

bhetween 10% and
15% base salary
33%

i hetween 15% and

20% base salary

greater than 20%
base salary
42%

P@SHA

Pakistan Software Houses Association
for IT & ITES

Average Salaries

A% S

]

B%
Within last 2

years

Bog

Programmer

PKR 66,111.11

|' = PKR 59,416.67

Promotion

not answered

Within last 6
months
42%

Within last year
42%

8.3 % of the middle

level Android programmers
in Pakistan are being paid

more than Rs. 100,000/- per
month in basic salary.
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“Findings from 73 10S Programmers Nationwide”

TEfrATATYAATATAOEATATAAEATN

Entry Level 48% | Middle Level 52%

Average Nationwide Salaries

I
I
Middle | PKR 68,313.95

I
I
PKR 39,642.86
Entry |
|

ea

Entry Level at Rs. 39,642.86/- per month where 9.1% are being paid above Rs. 60,000/-

per month and Middle level at Rs. 68,313.95/- where 27.3% are being paid above
Rs. 100,000/-

gh ut the survi yn entry lev lfunt n denotes 03y of ex p ience, middle level represents 3-6 years of

ce and a or level employee is believed to have o 6y of experience
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Programmer

Entry Level iOS Programmer

ARs.5608

Karachi pays
Entry level i0S
programmers 14% more PKR 45,250.00
than the national
average

Average Salaries

MNational | PKR 39,642.86

Benefits

not answered
9% R

o

plhers Promotion
27%
Mo Benefits
55% HH
not answered
18%
Mot promoted
since hire
36%
mobile + fuel
9%
Increments
Mo increment
not answered 0%
1B% e
around 10% base
salary
9% Within last
months
greaterthan 20% 46%
base salary 0
i 9 ° 1 A) of the entry
level 10S programmers in
between 10% and Pakistan are being paid more
il than Rs. 60,000/- per month
between 15% and

3% Bt Gabry in basic salary.

27%
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Programmer

Middle Level iOS Programmer

Average Salaries

s

Islamabad pays

Middle level iOS

programmers 34% more Ll
than the national

average Karachi

PKR 83,750.00

Mational

Benefits

not answered
C7 aagnuanan

Mo Benefits
27%

Promotion

not answered
18%

Mot promoted
since hire
1B%

maohbile + fuel

18%
Mobile onby
0% Within last 2
years
Increments Mo increment i Within last &
0% months
not answered - 18%
27% ’
around 10% base
salary ins
18% Within last year
28%
2 7.3 A) of the middle
greaterthan 20% T 3
base salary B oy level 10S programmers in
13! 15% base salary Pakistan are being paid more
9%
RSN, Fhan Rs. 100,000/- per month
20% base salary in basic salary.

P@SHA
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“Findings from 279 java Programmers Nationwide” m
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Entry Level 29% § Middle Level 41% } Semor Level 30%

Average Nationwide Salaries

Senior

Middle PKR 75,372.81

PKR 43,620.69

Entry Level at Rs. 43,620.69/- per month where 5.0% are being paid above Rs. 80,000/-
per month, Middle level at Rs. 75,372.81/- where 7.1% are being paid above

Rs. 125,000/- and Senior level at Rs. 99,821.43 where 8.7% are paid above Rs. 225,000/~
per month

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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Programmer

Entry Level java Programmer m
Average Salaries

2.95%0

Karachi pays entry level  !slamabad
java programmers 2.5% more
than the national average Lahore

Karachi

PKR 48,035.71
National PKR 46,851.85
Benefits g
Mo Benefits
40% :
Promotion
Others
55% Within last 2 Meore than 2 years

years EERERAS L

e 5%

Mot promoted
since hire
30%
mohile + fuel
5%
Within last year
Increments 35%
Mo increment
20%
between 15% and
20% base salary jnus,
A40% Wit hl“ lasl B
months
25%
around 10% base 5 O ()/
it o O of the entry
e level java programmers in
Pakistan are being paid more
between 10% and than Rs. 80,000/- per month
cEdadistauds in basic salary.

25%
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Programmer

Middle Level java Programmer

Vie s

Lahore pays Middle level
java programmers 14%

less than the national [aars
average
Karachi PKR 78,750.00
National = i PKR 75,372.81
Benefits
not answered
Mo Benefits 3
Mhm 533 Promotion
Mot promoted
not answered since hlre
Within last 6
munths
Within last 2
moblle + fuel 1;:1:5 More than 2 years
Mﬂhlle anh' 4%

Increments

not answered Mo invl::re ment

3%
greater than 20%
hase salary
18%

around 10% base
salary Within last year
18% 50%

7. 1 % of the Middle

level java programmers in
Pakistan are being paid more
between 10% and than Rs. 125,000/- per month

between 15% and
20% base salary 15% base salary . 3
295 e in basic salary.

P@SHA

Pakistan Software Houses Association P@SHA IT Salary SurVey 20 1 3 3 O

for IT & ITES



Senior Level java Programmer

Average Salaries

The average salary for senior level
java programmers is found to be
Rs. 99,821.43/- Nationally,
Rs.117,000/- Karachi average,

Rs. 81,388.89/- Lahore average and
Rs. 131,785.71/- Islamabad average.

Islamabad
Lahore
Karachi

Mational

Benefits

Mo Benefits
17%

Programmer

PKR B81,388.89

PKR 117,000.00

PKR 99,821.43

car + mohile
9% i
Promotion
Others
52% — KERRE RN H RENS More than 2 years Mot promoted
el ago since hire
9% 4%
s Within last &
ShE months
Mobile only Within last 2 28
9% bidasal
17%
mobile + fuel
0%
Increments
not answered

around 10% base
salary
13%

\

greater than 20%
base salary
22%
15% base salary
31%
between 15% and
20% base salary

30%

P@SHA

Pakistan Software Houses Association
for IT & ITES

Within last year
52%

between 10% and 8 ° 7 % of the senior

java programmers in
Pakistan are being paid more
than Rs. 225,000/- per month
in basic salary.
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“Findings from 454 .net Programmers Nationwide” “

=ile :cal :a- =a| ﬂ- ﬂ- ﬂ-
=mje :al :g- =a| q- q- g-
=mje :al- :g- =al- ﬂ- ﬂ- :ﬂ-
=je :gl- :a- =al ﬂ- ﬂ- :ﬂ-
=je =mje :a- =al ﬂ- ﬂ- ﬂ-
= =mje :a- =gl ﬂ- ﬂ- ﬂ-
=ie =ije =ije =ije =ije =Hje =M
=je =mje :a- =a| q- q- q-
=je =mje :g- =a| q- q- g-
=je =mje :g- =al- ﬂ- ﬂ- :ﬂ-
=je =mje :a- =al ﬂ- ﬂ- :ﬂ-
=je =mje :a- =al ﬂ- ﬂ- ﬂ-
= =mje :a- =gl ﬂ- ﬂ- ﬂ-
=ie =ije =ije =ije =ije =Hje =M
=je =mje :a- =a| q- q- q-
=mje =mje :g- =al- :‘ai ﬂ- :ﬂ-
=je =mje :a- =al :‘ai ﬂ- :ﬂ-
=je =mje :a- =a- :‘gi ﬂ- :ﬂ-
=je =mje :a- =al :gl ﬂ- ﬂ-
= =mje :a- =gl :al ﬂ- ﬂ-
=ie =ije =ije =ije =ije =je =M
=je =mje :a- =a| :al q- q-
=mje =mje :g- =al- :‘ai ﬂ- :ﬂ-
=je =mje :a- =al :‘ai ﬂ- :ﬂ-
=je =mje :a- =a- :‘gi ﬂ- :ﬂ-
=je =mje :a- =al :gl ﬂ- ﬂ-
=ie =ije =ije =je =ije =Hje =N

Entry Level 37% § Middle Level 37% § Semor Level 27%

Average Nationwide Salaries

PKR 65,568.86

PKR 37,680.72

Entry Level at Rs. 37,680.72/- per month where 17.5% are being paid above Rs. 45,000/-
per month, Middle level at Rs. 65,568.86/- where 22% are being paid above Rs. 80,000/-
and Senior level at Rs. 94,462.81/- where 5.4% are paid above Rs. 175,000/- per month

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Programmer

Entry Level .net Programmer

a4

Islamabad pays the

highest salaries to entry ARyEERes
level .net programmers,

24% more than the :
national average et PKR 36,147.06

Average Salaries

Mational PKR 37,680.72

Benefits

not answered

Mo Benefits
35%
Promotion
not answered
More than 2 years 10%
ago
Others 39
A40% Mot promoted
Wﬂihln IEtSt 2 \ sinne hire
. yeiars 27%
mobile + fuel 8%
15%
Increments
not answered Mo increment
10% 12%
Within last year
30% Within last 6
greater than 20% around 10% base months
base salary salary 22%
15% 129
1 7.5 A) of the entry
level .net programmers in
Pakistan are being paid more
bl Fhan Rs. 45,000/- per month
20% base salary between 10% and in basic salary.

15% base salary
2B%

23%
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Programmer

Middle Level .net Programmer

Average Salaries

Islamabad pays the highest
salaries to middle

level .net programmers,
28% more than the

Lahore

national average Karachi PKR 64,437.50
National | W PKR 65,568.86
Benefits
not answered
i FiasaaRaRs e
Mo Benefits
29%
Promotion
not answered Mot promoted
% More than 2 years 7% since hire
0 s
Others — car + mohile + :g% 10%
A42% fuel
5%
N Within last 6
: Within last 2
mohile + fuel v:;rs maonths
12% 159 17%
Increments

not answered Mo increment
T% 58

around 10% base

greaterthan 20% s
base salary salary
20% 22% L
Within last year
46%%
22% i
O of the middle
level .net programmers in
Pakistan are being paid more
i EY than Rs. 80,000/- per month
tween15% al between 10% and - 3
20% base salary st in basic salary.

19%

27%
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Programmer

Senior Level .net Programmer

A 29%

Islamabad pays the highest Islamabad
salaries to senior level .net
programmers, 29% more
than the national average

Average Salaries

Lahore

Karachi PKR 85,416.67

Benefits National | | PKR 94,462.81
not answered
3%
Mo Benefits
23%
Promotion
uthers
not answered Mot promoted
More than 2 years since h'rf
car +;na|bile + HHE
1;:5 10% d mont hs
Within last 2
Mobile only mohile + fuel years
6% 16% 23%
Increments
not answered 1
39 Mo increment
3%
greater than 20%

Within last year
48%

5.4% of the

senior .net programmers in
Pakistan are being paid more
than Rs. 175,000/- per month
in basic salary.
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base salary
19%

around 10% base
salary
23%

between 15% and
20% base salary
20%




“Findings from 20 Ruby Programmers Nationwide”

feEefeATATAATATAOEATATAOOATN

Entry Level 60% | Middle Level 40%

Average Nationwide Salaries

|
Middle | PKR 50,625.00
|
|

Entry PKR 34,791.67

Entry Level at Rs. 34,791.67/- per month where 20% are being paid above Rs. 45,000/-

per month and Middle level at Rs. 50,625.00/- where 20% are being paid above
Rs. 80,000/-

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

I
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Programmer

Entry Level Ruby Programmer

Average Salaries =

The average monthly
national salary for entry level
ruby on rails programmer is
found to be Rs. 34,791.67/-

i PKER 34, 79167
Mational I

Benefits |

not answered
20%

Mo Benefits
40%

Promotion

others
20%

Mot promoted
since hire

not answered

40% Hmag
maohile + fuel
20%
Increments
around lﬂ% hase
20%
not answered Within last year
40% 20%
20 /0 of the entry
between 10% and b 1 8
15% base salan.r I y on raitisS programmers 1mn

Pakistan are being paid more
than Rs. 45,000/- per month
in basic salary.

greater than 20
hase salary

P@SHA
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Programmer

Middle Level Ruby Programmer

Average Salaries
The average monthly
national salary for middle level
ruby on rails programmer is
found to be Rs. 50,625/-

Benefits

not answered
20%

Mo Benefits
40%
Promotion BRRasizanas
manths
others 20%
20%

not answered
A0%

maohile + fuel
20%

Increments Within last year
around 10% base Eiuie
salary

20%

not answered
40%

More than 2 years
ago
20%

between 10% and 2 O % of the middle

15% base salary z s
20% I'Uby on ralls programmers 1n

Pakistan are being paid more
EA iR than Rs. 80,000/- per month
Ereater than

base salary in basic salary.
20%
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“Findings from 198 Web Developing Programmers
Nationwide”
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Entry Level 30% §| Middle Level 42% } Senior Level 28%

Average Nationwide Salaries

Middle |

|
|
Entry |

PKR 50,000.00

Entry Level at Rs.33,541.67/- per month where 13.6% of the respondents have said that
their salaries are above Rs.45,000/- per month, Middle level at Rs. 50,000.00/- where
10.7% are being paid above Rs.100,000/- and Senior level at Rs. 90,272.73/- per month
where 11.8% are being paid more than Rs.150,000/- per month.

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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Programmer

Entry Level Web Programmer

Average Salaries

9%

Lahore pays the least to
entry level web
programmezrs, 9% less
than the national average

Islamabad

Lahore

Karachi PKR 31,800.00

Benefits

not answered Mational
14% p—

Mo Benefits
etk Promotion
not answered
14%
others P
32% Wit hin last 2 sk 431aS
promote
\r:;rs since hire
36%
mohile + fuel
9%
Within last year
Increments 18%
not answered
14%
Mo incre ment
23% Within last &
months
greater than 20%
hase salanr

b e dadia 13 6% f the ent
15% base salary L4 0 € cn ry

ampREiss ik level web programmers in

Pakistan are being paid more
between 15% and
20% base salary siEssiarizasaicaiie than Rs. 45,000/- per month
iae salary in basic salary.
27%
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Programmer

Middle Level Web Programmer

Average Salaries

|
8 % Islamabad

Karachi pays 8% more

than the national Lahore
average and 11% more

than Lahore to middle arehi
level web programmers

PKR 54,000.00

Mational

Benefits

not answered
11%

No Benefits
46%
Promotion
others More than 2 years notanswered
79 Not promoted
2% T; e since hire
14%
Within last 2
years
L 11% Within last &
mobile + fuel Sasasnns
s 14%
Increments
not answered Mo increment
7% 7%
greaterthan 20% :
hase salary
11% around 10% baze
salary  Within last year
18% 50%
1 0.7 A) of the middle
level web programmers in
Pakistan are being paid more
o EsR ke anta than Rs. 100,000/- per month
between 15% and L . b . 1
0% b salaty o sy in basic salary.

39%
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Senior Level Web Programmer

A 29%

! Islamabad
Islamabad pays senior
web programmers
4 pad Lahore
29% more than the
national average :
Karachi
Mational
Benefits
not answered

L Sennsnana

Mo Benefits
35%

othe .
295:; Promotion
not answered Within last &
Mot promoted maonths
since hlre —
car + mobile +
fuel
Mahile only mohbile + fuel Mure than 2 years
6% 129% i
Increments Within last year
not answered Noincrement 41%
6% B%
. around 10% base
greaterthan 20% 5::;
b sty Within last 2
23% sstas
29% o
1 1 o 8 /0 of the senior
web programmers in
At Pakistan are being paid more
15% base salary than Rs. 150,000/- per month
between 15% and 18% . 3
granifiasatiia in basic salary.

29%
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Average Salaries

Programmer

PKR 100,000.00

PKR 90,272.73
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Nationwide”

“Findings from 80 database front-end Programmers
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Entry Level 20% § Middle Level 38% § Senior Level 34%

Average Nationwide Salaries

PKR 58,333.33

PKR 49,456.52

Entry Level at Rs.49,456.52/- per month where 10.0% of the respondents have said that
their salaries are above Rs.80,000/- per month, Middle level at Rs. 58,333.33/- where 6.7%
are being paid above Rs.125,000/- and Senior level at Rs. 84,907.41/- per month where
8.3% are being paid more than Rs.290,000/- per month.

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Programmer

Entry Level database front-end Programmer

_Average Salaries

A27%

Lahore pays entry
level database front-
end programmers
27% more than
Karachi i PKR 32,045.45

Benetits National |
- PKR 49,456.52
not answered |
Maohile only
10%
Promotion
not answered
Mo Benefits 10%
maobile + fuel 60% Within last 2
20% years Not promoted
10% since hlre
Within last yea
10%
Increments
not answered
A g Mo increment
greaterthan 20% 20%
b‘“f SE"E""’ Within last 6
mﬂ-nths

between 15% and
20% base salary
30%

0
1 000 A) of the entry
around 10% base level database frontend
‘;';:" programmers in Pakistan are

being paid more than

between 10% and Rs. 80,000/- per month in

15% base salary .
e basic salary.
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Middle Level database front-end Programmer

Average Salaries

A 13% |-1
Lahore | PKR 52,045.45

Karachi pays middle
level database front-
end programmers
13% more than
Lahore

Programmer

db front-end

PKR 59,166.67

PKR 58,333.33

Benefits

not answered

MNo Benefits
40% 5|
Promotion
Mobile only More than 2 years Mot promoted
13% ago 5 since hire
6% ‘ 13%
Within last 2
YEars
mohile + fuel 27%
2T%
Within last &
Increments months
2T%
greaterthan 20%
e salan.uj.”_ ! Mo increment
o ‘ 20%
Within last year
27T%
BREnGL HHE L 6 . 7 /0 of the middle
20% base salary ‘:‘;“; level database frontend
etk programmers in Pakistan are
being paid more than
Rs. 125,000/- per month in
st lan basic salary.
20%

P@SHA
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Programmer

Senior Level database front-end Programmer

Average Salaries

A 15%

Lahore pays senior
database front-end
programmers 15%
higher than the national
average

PKR 97,916.67

PKR 78,750.00

Benefits

PKR 84,907.41
others
L Riesanst

Maohile only
17%
Promotion
Mot promoted
Maore than 2 years since hire
ago — B%
Within last &
maonths

17%

. car + mobhile +

maohile + fuel raea

33% 8% Within last 2
years
17%
Increments
Mo incre ment
B

greater than 20%

base salary around 10% base Within last year
i salary 41%
25%
Y
803 O of the senior
database frontend
programmers in Pakistan are
being paid more than
hetween 15% and between 10% and T 4
st it Rs. .290,000/ per month in
17% 17% basic salary.
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Database
Administrator

“Findings from 83 database administrators
Nationwide”
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Entry Level 23% | Middle Level 35%

Semor Level 42%

Average Nationwide Salaries

| _
Senior | Ll -
| 110,714.29
|
Middle || PKR 76,034.48

Entry |

| .-l'"
.-""

PKR 46,052.63

Entry Level at Rs.46,052.63/- per month where 12.5% of the respondents have said that
their salaries are above Rs.80,000/- per month, Middle level at Rs. 76,034.48/- where 6.3%
are being paid above Rs.125,000/- and Senior level at Rs. 110,714.29/- per month where
7.1% are being paid more than Rs.175,000/- per month.

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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Database
Administrator

Entry Level database administrator

V52%

Karachi pays the least to
entry level database
administrators, 52% less Lahore
than the national average

Average Salaries

Islamabad

PER 52,500.00

Karachi PKR 22,000.00

National PKR 46,052.63

Benefits

not answered
13% —

Mo Benefits
I37%
Promotion
others Within last 2 Mot promoted
25% tadzUiaRgss since hire
13% 12%

Maohile only

months
25%
Increments
greaterthan
20% base salanr_ :
13% Mo increment ithin last year

25% 50%

between 15%
and 20% bhase
salary

i 1 2 o 5 % of the entry

level database administrators

between 10% in Pakistan are being paid
nd 15% base
stz ﬂ;::e“:alla‘f more than Rs. 80,000/- per
25% 25% month in basic salary.
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Middle Level database administrator

A 17%

Karachi pays middle level
database administrators

Islamabad

17% more than the national Lahore
average
Karachi
: Mational
Benefits

No Benefits
6%

' | Care mobile

6%
Mobile + fuel
/{\ . 31%

Mobile only
19%
Within last 2
Years
Increments ski
No increment
19%
between15%
and 20% base
salary
31% around 10%
base salary
12%
between 10%
and 15% base
salary
38%

P@SHA

Pakistan Software Houses Association
for IT & ITES

Average Salaries

Database
Administrator

PKR 70,833.33
PKR 70,147.06

PKR 88,888.89

Promotion

Maore than 2

Mot promoted
since hire
25%

Within last &
months
6%

Within last year
37%

603 % of the middle

level database administrators
in Pakistan are being paid
more than Rs. 125,000/- per
month in basic salary.
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Database
Administrator

Senior Level database administrator

Average Salaries
=1

3 % Islamabad '

Karachi pays senior
database administrators Lahore
3% more than the
national average

112,500.00

104,342.11

Karachi PKR
113,846.15

Mational

No Benefits
36%
Promotion
Within last &
months
More than 2 e — o
- Mot promoted

Benefits

others
21%

mobile + fuel
14%
SET since hire
22% o
car + mobile +
fuel
29%
Within last 2
years
7%
Increments
greater than Mo increment
20% base salary 7%
14% .
between 15% around 10%
and 20% base salary 57%
zalary 22%

14%

7. 1 % of the senior

database administrators in

HEE Pakistan are being paid more

and 15% base than Rs. 175,000/- per month
SEIIEI . .
e in basic salary.
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Graphics

Designer

“Findings from 139 Graphic Designers
Nationwide”
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Entry Level 34% } Middle Level 39%

Senior Level 27%

Average Nationwide Salaries

=

-

Senior |

|
|
Middle |
|
|

Entry |

| gl
L

PKR 96,052.63

PKR 51,666.67

PKR 38,510.64

Entry Level at Rs.38,510.64/- per month where 4.2% of the respondents have said that
their salaries are above Rs.60,000/- per month, Middle level at Rs. 51,666.67/- where 3.2%
are being paid above Rs.80,000/- and Senior level at Rs. 96,052.63/- per month where
3.7% are being paid more than Rs.200,000/- per month.

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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for IT & ITES




Entry Level Graphic Designer

Islamabad pays entry
level graphic designers

Lahore |
29% more than the |
national average
Karachi |
National |
Benefits
not answered

Bl I
Mo Benefits
50%
others
38%

mahile + fuel

A i

Graphics
Designer

Average Salaries
]
PKR 37,976.19

PER 37,250.00

PKR 38,510.64

Promotion

Within last 2 not answered

)

4%

Mot promoted

since hire
4% 349
Within last year
33%
Increments
greaterthan notanswered
20% base salary 4%
49
: Within last &
between 15% Mo increment EERAERrS
and 20% base S 59,
salary
4.2%

o O of the entry
around 10% level graphic designers in
hase salary : ' ¥

s ik Pakistan are being paid more
and 15% base than Rs. 60,000/- per month
salary 3 1
eont in basic salary.

P@SHA
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Graphics
Designer

Middle Level Graphic Designer W

Average Salaries

AsY . E—

Karachi pays middle
level graphic designers (R
9% more than the
national average

Karachi
PKR 56,083.33

National
PKR 51,666.67

Mo Benefits
48%
Promotion
More than 2
Within last 2 ‘Years ago
years

Mot promoted
since hire
26%
ithin last 6
22% months

Benefits

Mobile only
T%

maobile + fuel

3
6%
13%
Increments
Within last year
greater than a7 251
20% base salary

10% Mo increment

between 15%
and 20% base 239

salary

13%

0
3 02 O of the middle

between 10% level graphic designers in
i Pakistan are being paid more

26% Tl SO than Rs. 80,000/- per month

base salary : 1
20% in basic salary.
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Graphics
Designer

Senior Level Graphic Designer

Average Salaries

The average monthly salary for senior Islamabad
level graphic designer is found to be |
Rs. 96,052.63/- Nationally, |
Rs.89,264.71/- Karachi average, Lahore |
Rs. 75,000/~ Lahore average and

Rs. 164,000/- Islamabad average. |

Karachi | PKR 89,264.71
|

National |

Benefits
not answered
others
15%
Mo Benefits
41%
Mﬂblle anhr
Promotion
Maore than 2
Mot promoted
years ago I
a% sm::aj%lre
Within last 2~
mohbile + fuel years
26% car + mobile + 199

fuel
T%
Within last &
months
Increments s
greater than
20% base salary MNo increment

7% ‘ 15%
between 15%
and 20% base

salary
3739 around 10% 0
' et 3 07 A) of the senior
graphic designers in Pakistan
are being paid more than
between 10% Rs. 200,000/- per month in
and hase 2
i basic salary.
37%

P@SHA

Pakistan Software Houses Association
for IT & ITES

P@SHA IT Salary Survey 2013 54



Help Desk

“Findings from 263 Help desk / support staff
Nationwide”
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Entry Level 45% J Middle Level 35%

Semor Level 19%

Average Nationwide Salaries

Senior | PKR 82,107.84
|
|
Middle | PKR 45,483.87
|
|
SUTIEE PKR 32,941.18

{1
-

Entry Level at Rs.32,941.18/- per month where 2.7% of the respondents have said that
their salaries are above Rs.60,000/- per month, Middle level at Rs. 45,483.87/- where 3.2%
are being paid above Rs.100,000/- and Senior level at Rs. 82,107.84/- per month where
4.8% are being paid more than Rs.150,000/- per month.

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Help Desk

Entry Level Help Desk / Support Staff

Average Salaries

A 7 . 7 /O Islamabad | | PKR 32,678.57

Karachi pays entry level
help desk staff 7.7% more |

: Lah
b the SaHoRal sverane ore || PKR 28,552.63
Karachi || PKR 35,485.07
MNational PKR 32,941.18
Benefits
not answered

E% —
Mo Benefits
30%

others
27%
Promotion
not answered
Within last 2 3% Not promoted
vears ur since hire
mohile + fuel 30%
13%

22%

Increments

greaterthan not answered
20% hase salanr

Mo increment Within last year
between 15% . 13% 43% ithin last 6
and 20% base ZEzEsesy:
il 16%
B%

2.7 % of the entry

around 10%

J

base salary level helpdesk staff in
PEEesaRIszLAney ik Pakistan is being paid more
and i base than Rs. 60,000/- per month
salary

a1% in basic salary.
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Help Desk

Middle Level Help Desk / Support Staff

Average Salaries

ad 2 =

Islamabad pays senior
help desk staff 39% more

: Lahore PKR 42,013.89
than the national average
Karachi PKR 43,444.44
National PKR 45,483.87
Benefits
not answered
6% Mo Benefits

26%

3

others
26%

Promotion

not answered Mot promoted

More than 2 3oz since hire

YEears ago : 6%
13%
Within last 6
months
mohile + fuel g 16%
Mobile only 239 Within last 2 ~
19% YEears
10%%
Increments
greater than Mo increment
20% base salary 7% Within last year
o3E around 10% 52%
base salary
16%
between15% 3 ° 2 A) Of the mlddle
and 20% base .
S28AEN level helpdesk staff in

32%

between 10%
and 15% base
salary
32%

P@SHA

Pakistan Software Houses Association
for IT & ITES

Pakistan is being paid more
than Rs. 100,000/- per month
in basic salary.
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Help Desk

Senior Level Help Desk / Support Staff m
Average Salaries

A21Y%

Karachi pays senior help Islamabad
desk staff 21% more than
the national average

Lahore PKR 63,058.33

Karachi
PKR 99,673.91

Benefits Rafional PKR 82,107.84

Mo Benefits
9%

not answered

st car + mobhile +
st fuel .
24% Promotion
not answered Mot promoted

r'f h“x since hire

\ y 4% Within last 6
More than 2 - ant hs

maohbile + fuel years ago
19%
Mobile only L
14%
Increments FRHE ZV
years e
5%
around 10%

greater than
20% base sala
24%

o
z

helpdesk staff in Pakistan is
159% 38%

being paid more than
between 15% between 10%
P@S HA P@SHA IT Salary Survey 2013 58

salanr
Within last year
B62%
and 20% base sExEipERLEIY Rs. 150,000/- per month in
Pakistan Software Houses Association

0
4.8 A) of the senior
salary J salary basic salary.




Note

Throughout the survey an entry level function denotes 0-3 years of experienc
experience an

Pakistan Software Houses Association
for IT & ITES

“Findings from 194 Project Managers
Nationwide”

feEFeATATAATATAOAATATAOODTN

Entry Level 39% § Middle Level 61%

Average Nationwide Salaries

|
Senior | sk
| 150,399.16
|

[
|

Middle PKR 97,200.00
|

e, middle level represents 4-6 years of
d a senior level employee is believed to have over 6 years of experience

Project
Manager

Middle Level at Rs.97,200.00/- per month where 5.9% of the respondents have said that

their salaries are above Rs.175,000/- per month and Senior level at Rs. 150,399.16/- where
7.8% are being paid above Rs.225,000/- per month

P@SHA IT Salary Survey 2013 59



Middle Level Project Manager

3%

Islamabad pays middle
level project managers 3%

Islamabad

more than the national Labore
average
Karachi
MNational
Benefits
Mo Benefits

29%

car + mohile

Maohile only B

9%
r + mohile +

Average Salaries

Project
Manager

100,208.33

PKR 98,333.33

PKER 94,531.25

Promotion

not answered Mot promoted
since hire
15%

Maore than 2

years ago e - -
% “
i
F

maohbile + fuel fuel
12% 12%
Within last 2
years Within last &
23% months
Increments 21%
greaterthan Mo increment
20% base salary Sans 12%
15%
Within last year
around 10% 20
base salary
15%
hetween 15% 5 9 ()/ "
ssdfsiariiiichy o O of the middle
5;':; level project managers in

Pakistan are being paid more

ol e than Rs. 175,000/- per month

and 15% base 3 1
Aol in basic salary.

32%

P@SHA
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Project
Manager

Senior Level Project Manager

Average Salaries
A 36% R —

Islamabad | PKR 204,558.82

Islamabad pays senior |

project managers 36% iahara ]

more than the national ||

average Karachi |
|

Mational |

Benefits

Mo Benefits
20%

car + mohile
ﬁi‘iﬂ 2%

Promotion
not answered Mot promoted
More than 2 4% since hire
years ago . 16%
car + mohile + 10%
fuel
it A Within last 6
mohile + fuel !
16% iech
Within last 2
years
Increments 23%

not answered 5
Mo increment

greatertha Sk
209% hase salanr Within last year
35%
around 10%

hase salary

it 7. 8 % of the senior

project managers in Pakistan
are being paid more than
pHE Rs. 225,000/- per month in

and 15% base basic salary.
salary

P@SHA

P@SHA IT Salary Survey 2013 61
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between 15%
and 20% base
salary
16%




“Findings from 109 Software Development Managers
Nationwide”

TreEfefATAATATAATAOAATRAOEATED

Entry Level 42% § Middle Level 58%

Average Nationwide Salaries

|
181 PER
171,944.51
|
|

PKR
Middle | 107,065.22

Middle Level at Rs.107,065.22/- per month where 6.7% of the respondents have said that
their salaries are above Rs.260,000/- per month and Senior level at Rs. 171,944.51/- where
9.7% are being paid above Rs.325,000/- per month

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

Pakistan Software Houses Association
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Middle Level Software Development Manager

o

A 16%

Islamabad |

Islamabad pays middle |
level software Lahore |
development managers |
16% more than the national

Karachi |
average |

Mational |

Benefits
others
Mo Benefit

Mobile onkby
20%

car + mohile
0%

maohile + fuel dRREANar TS

20% fuel
27%
Increments
greater than Mo increment
around 10%
base salary
13%
between 15%
and 20% base
salary
40%
between 10%
and 15% base
salary
33%

P@SHA

Pakistan Software Houses Association
for IT & ITES

Average Salaries
-+

Software
Development
Manager

124, 285.71

PER 81,250.00

PKER
119,782.61

Promotion

More than 2 Mot promoted

since hire
13%

Within last 2
years
TH Within last &
months
6%

Within last year
B67%

6. 7 % of the middle

level software development
managers in Pakistan are
being paid more than

Rs. 260,000/- per month in
basic salary.
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Software
Development
Manager

Senior Level Software Development Manager

Average Salaries

AZS% B

Islamabad pays senior
software development
managers 23% more
than the national : e
average 184,453.19

MNational |

Benefits

not answered Mo Benefit

others L 3%‘ .ﬁ%

car + mohile

Mobile only AL _
7% Promotion
not answered Mot promoted
since hire
16%
. More than 2
car + mohile + years ago
bl Tl fuel 16% within last 6
399 19% months
T5%
Increments pissseiniin
not amwered Mo increment years
13%
greater than ‘ ' around 10%
20% hase salanr base salaw
Within last year
9 ° 7 A) of the senior
software development
between 15% ben:lween s managers in Pakistan are
and 15% 3 H
Al ;‘L""’w"““ ek being paid more than
26% 32% Rs. 325,000/- per month in

basic salary.
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“Findings from 243 Team Leads
Nationwide”

LR R R R R R R

Entry Level 49% § Middle Level 51%

Average Nationwide Salaries

]
|
PKR
umER
Ui 120,800.00
|
|

|
|

Middle PKR 87,11B.64
|

Middle Level at Rs.87,118.64/- per month where 6.3% of the respondents have said that
their salaries are above Rs.150,000/- per month and Senior level at Rs. 120,800.00/- where
5.7% are being paid above Rs.200,000/- per month

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

Pakistan Software Houses Association
for IT & ITES
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Middle Level Team Lead

Al

Karachi pays middle level
team leads the highest,
4.4% more than the Lahore PKR 83,636.36

national average

Average Salaries

Karachi PKR 90,918.37

National : PKR B87,118.64
Benefits g
not answered
3%
pEanEanY Mo Be nefit
250 31%

Promotion

Within last 2
car + mohile years -
6% 13%

More than 2 Mot promoted
years ago since hire
- 9%

car + mobile + Within last 6
mobile + fuel fuel months
22% 3% 19%
Increments
greater than Mo increment
20% base salary it 3%
16% ’
Within last year
around 10% 569
base salary
25%
between 15% 6 3 ()/
and 20% base ° 0 of the middle
salary
25% level team leads in Pakistan
are being paid more than
aRdcisiaiain Rs. .150,000/- per month in
and 15% base basic salary.
salary
31%
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Senior Team Lead

0
8%
Karachi pays senior team

leads the highest, 8%
more than the national

Average Salaries

Islamabad

Lahore

109,669.81

average
Karachi

Mational

Benefits

not answered
3%

Mo Benefit

‘ car + mohile

[

car + mobhile +
fuel
8%

maohile + fuel

Mobile onby 23%
3%
Increments
not answered .
39 Mo increment
greater than - 3%
b s around 10%
20% by
23%
between15 tween 10%
and 20% base and 15% base
salary salary
17% 34%

P@SHA
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PKER
130,491.80

Promotion
not answered Mot promoted
More than 2 3% since hire
3%
Litadunacas Within last 6
uiia months
17%

Within last 2
years
23%

Within last year
40%

5 ° 7 % of the senior

team leads in Pakistan are
being paid more than

Rs. 200,000/- per month in
basic salary.
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Note
Thro

Quality
Assurance

“Findings from 376 Quality Assurance professionals
Nationwide”
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Entry Level 41% § Middle Level 35% § Senior Level 23%

Average Nationwide Salaries

i

Senior | PKR 94,431.82

|

Middle || PKR 63,007.52
|

Entry B g 38,645.16

Entry Level at Rs.38,645.16/- per month where 2.3% of the respondents have said that
their salaries are above Rs.60,000/- per month, Middle level at Rs. 63,007.52/- where 2.0%
are being paid above Rs.100,000/- and Senior level at Rs. 94,431.82/- per month where
2.7% are being paid more than Rs.260,000/- per month.

ughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of

experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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Quality

Assurance
Entry level Quality Assurance Professional “
Average Salaries
0
A 970 0
Karachi pays entry level izttt
QA professionals the |
highest, 8% more than the Lahore |

F PER 33,820.75
national average |

Karachi || PKR 42,122.09

Benefits Mabong |[ PKR 38,645.16

not answe red

5% Mo Benefits

30%

Promotion
not answered Mot promoted
since hire
athers maohile + fuel
12%
Mﬂbile only
T%
Within last &
Increments months
not answered Moincrement 26%

greater than
i ihaee sl Within last year
9% a4%;
2.3%
between15% ° 0 of the entry
nd base 2
5 ;fw level quality assurance
26% professionals in Pakistan are
between 10% : 5
and 15% base being paid more than
T Rs. 60,000/- per month in

37% .
basic salary.
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Middle level Quality Assurance Professional

al

A 14%

Islamabad
Karachi pays middle level |
QA professionals the |
highest, 14% more than the Lahore |
national average |
Karachi |
|
Mational |
Benefits
not answered
e ‘ Mo Benefit
27%

others
39%
% car + mobile +
— fuel
2%

mahbile + fuel

Mobile only Ak

12%

Increments

not answered
greater than 4%
20% base salary ‘

6%

Mo increment
10%
around 10%
hase salary
16%

between 10%
and 15% base
salary

between 15%
and 20% base
salary
25%

P@SHA
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Average Salaries

Quality

Assurance

PKR 62,236.84

PKR 72,063.49

Promotion
More than 2 notanswered Mot promoted
years ago 4% since hire
4% 12%

y

\\| 4

Within last 2
yedars Within last &
14% months
13%

Within last year
53%

2 ° O % of the middle

level quality assurance
professionals in Pakistan are
being paid more than

Rs. 100,000/- per month in
basic salary.
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Senior level Quality Assurance Professional

A 13% -

Karachi pays senior QA
professionals the |

highest, 13% more than Lahore |
the national average |
Karachi |
|
Mational |
Benefits
Mo Benefit

)
=

car + mablle

car + mobhile +

fuel
Mohile ﬂﬁhl' mahlle + fuel
B% B%
Increments
greater than Mo incre ment
20% base salarv,-
13%
around 10%
between 15% hﬁ::‘:ﬂw
and 20% base
salary
22%
between 10%
and 15% base
salary
FB%

P@SHA
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Average Salaries

Quality

Assurance

PKR 83,875.00

PKR
106,666.67

Promotion
More than 2 Mot promoted
years ago since hire

13%

11% ,‘ '

Within last &
months
B%
Within last 2
years
2T%

Within last year
41%

2 ° 7 % of the senior

quality assurance
professionals in Pakistan are
being paid more than

Rs. 260,000/- per month in

basic salary.
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Note
Thro

Technical
Writers

“Findings from 56 Technical Writers
Nationwide”
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Entry Level 52% § Middle Level 39%

Average Nationwide Salaries

=

-

Senior || PKR 78,500.00
L -
Middle | PKR 49,659.09
|
-y
Entry ||

Entry Level at Rs.34,396.55/- per month where 6.7% of the respondents have said that
their salaries are above Rs.80,000/- per month, Middle level at Rs. 49,659.09/- where 6.7%
are being paid above Rs.100,000/- and Senior level at Rs. 78,500.00/- per month where
25% are being paid more than Rs.150,000/- per month.

ughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of

experience and a senior level employee is believed to have over 6 years of experience
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Entry level Technical Writers

Average Salaries

The average monthly salary for entry
level technical writers is found to be
Rs. 34,396.55/- Nationally,
Rs.33,958.33/- Karachi average,

Rs. 30,000/~ Lahore average and

Rs. 56,666.67/- Islamabad average.

Islamabad

Lahore

Karachi

MNational
Benefits

not answered

Mo Benefit
27%

maohbile + fuel
6%

Increments
not answered Mo increment
greater than
20% base salary l ‘ .
around 10%
base salary
between 15% 14%
and 20% base
salary
29%
between 10%
and 15% base
salary
29%

P@SHA
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Technical
Writers

PER 30,000.00

PKR 33,958.33

Promotion

not answered

More than 2 7%

YEars ago

Mot promoted
since hire
3%

Within last year
29%

Within last &
months
14%

6.7 % of the entry

level technical writers in
Pakistan are being paid more
than Rs. 80,000/- per month
in basic salary.
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Technical
Writers

Middle level Technical Writers

Average Salaries ﬁ

PER 41,250.00

Average Salaries

The average monthly salary for
middle level technical writers is
found to be

Rs. 49,659.09/- Nationally,
Rs.44,642.86/- Karachi average and

Rs. 41,250/~ Lahore average PKR 44,542.86

MNational |

Benefits 2

Mo Be nefit

Promotion

Mot promoted

More than 2 since hire
- 13%

car + mohile +

mobile + fue fuel
139 T4 Withil‘i IElEt 2
years Within last 6
Increments i slilsics
20%
Mo increment
6%

between15%
and 20% base
Within last year
34%
around 10%
base salary

bk 6. 7 % of the middle

level technical writers in
Pakistan are being paid more
than Rs. 100,000/- per month
in basic salary.

40%
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Technical

Writers

Senior level Technical Writers

Average Salaries

The average monthly salary for
senior technical writers is found to be
Rs. 78,500/~ Nationally

|
Mational PKR 78,500.00
|

Benefits

Mo Benefit

‘5“
I'J-t h ers H
m

Promotion

Within last 2 ,-
ohile + fuel years
25% 25%

Within last &
months
25%

Increments

greater than
20% base salary
25%

Within last year

50%
between 15% 25 (y :
and 20% base O of the senior
salary I . s L
75% technical writers in Pakistan

are being paid more than
Rs. 150,000/- per month in
basic salary.
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System
Administrator

“Findings from 125 System Administrators
Nationwide”
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Entry Level 42% § Middle Level 43%

Sentor Level 15%

Average Nationwide Salaries

|

Senior |

|
Middle || PKR 53,935.19

|
Entry |

L~

PKR B5,777.78

Entry Level at Rs.30,325.00/- per month where 3.6% of the respondents have said that
their salaries are above Rs.60,000/- per month, Middle level at Rs. 53,935.19/- where
15.2% are being paid above Rs.80,000/- and Senior level at Rs. 85,777.78/- per month
where 4.2% are being paid more than Rs.175,000/- per month.

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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System

Administrator

Entry level System Administrators

A 12%

Karachi pays entry level
system administrators the
highest, 12% more than the
national average

Average Salaries

Islamabad PKR 21,666.67

Lahore PKR 29,239.13

Karachi
PKR 34,347.83

: National
Benefits

not answered
11%

-

Mo Be nefit
43%

o

others
25% 4
Promotion
Within last 2 not answered
\rears §
Mot promoted
‘ since hire
36%
mablle + fuel
7%
14%
Increments
Within last yeal
not answered 365
greater than Mo increment
20% base salanr .
o2 ithin last &
months
1B8%
between 15%
and 20% base
ey 3 6 % f the ent
Eecky around 10% s o S ry
iitiad: level system administrators
in Pakistan are being paid
between 10% more than Rs. 60,000/- per
and 15% base : 1
salary month in basic salary.
25%
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Middle level System Administrators

Average Salaries

A 13%

Islamabad pays middle
level system administrators
the highest, 43% more than
the national average

Islamabad

Lahore

Karachi

Mational

Benefits

Mo Benefit

others
37%

mahile + fuel
21%

Mohile only
24%
Increments
greater than Mo incre ment
20% base salary
9%

around 10%

Y m

base salary
24%
between 15% not answered
and 20% base P
salary
27%
between 10%
and 15% base
salary
F31%
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System

Administrator

PER 77,500.00

PKR 46,700.00

PKR 53,625.00

Promotion

Maore than 2

yearsago
a ‘

Mot promoted
since hire
1B%

Within last 2
years
1B%
Within last &
months
12%

Within last year
43%

1 5 02 % of the middle

level system administrators
in Pakistan are being paid

more than Rs. 80,000/- per
month in basic salary.
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Senior level System Administrators

Average Salaries

A%
O Islamabad

Karachi pays senior system

administrators the

highest, 17% more than the

national average

Lahore

System

Administrator

PKR 97,500.00

PKR 66,842.11

Karachi PKR
100,000.00
Mational
. PKR B5,7/77.78
Benefits
Mo Benefits
21%
others
33%
car + mob||e PI'OIHOHOII
Within last 2 Mot promoted
years 22 since hire
PReSrRASAn TIRRRS 13% - 12%
f“‘"' Within last 6
Mare than 2 ontis
Mohile only years ago 89
13% mobile + fuel 13%
17%
Increments
between 15% Mo in::re ment
and 20% hase
salary ¢
around 10% Within last year
base salar-,- 54%
greaterthan 4 2 (y
i o O of the senior

between 10%
and 15% base
salary
46%
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system administrators in
Pakistan are being paid more
than Rs. 175,000/- per month
in basic salary.
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“Findings from 67 Research & Development professionals
Nationwide”
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Entry Level 30% § Middle Level 37% § Senior Level 33%

Average Nationwide Salaries

=

Senior |

|
Middle |
|
-
Entry ||

Entry Level at Rs.47,625.00/- per month where 16.7% of the respondents have said that
their salaries are above Rs.100,000/- per month, Middle level at Rs. 74,200.00/- where
11.1% are being paid above Rs.100,000/- and Senior level at Rs. 134,545.45/- per month
where 8.3% are being paid more than Rs.225,000/- per month.

PER
134,545.45

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Entry Level Research & Development professional

Average Salaries

The average monthly salary for
Entry level research & development
professional is found to be

Rs. 47,625/~ Nationally

Mational | PKR 47,625.00
Benefits
Mo Benefits
not answered 34%
F33%
Promotion
Mot promoted
since hire
17%
Within last 2
years
33%
maohile + fuel
33%
Increments
Within last 6
around 10% SEE
base salary
179% Within last year Sivis
greaterthan Hd
20% base salary
33%
1 6.7 /0 of the entry
level R&D professionals in
isasiteaicdl: Pakistan are being paid more
and 15% base than Rs. 100,000/- per month
salary o 3
) in basic salary.
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Middle Level Research & Development professional

Average Salaries

The average monthly salary for
middle level research & development
professional is found to be

Rs. 74,200/~ Nationally

Mational

Benefits

Mo Benefits
not answered 1195

11% =
car + mohile +
r A‘\ fuel

11%
others
m Lj
mﬂhlle + fuel
Increments
around 10%

base salary
22%
greaterthan
20% base salary
45%
K/ — between 10%
u

and 15% base
tween15%

salary
11%
and 20% base
salary
22%

Within last 2

PKR

74,200.00

Promotion

Within last &
maonths
22%

Within last year
45%

11 o 1 % of the middle

level R&D professionals in
Pakistan are being paid more

than Rs. 100,000/- per month
in basic salary.
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R&D

Senior Level Research & Development professional w

Average Salaries

The average monthly salary for
senior research & development |
professional is found to be |
Rs. 134,545.45/- Nationally

Mational l Lt
134,545.45

Benefits

not answered

others ’ ‘
17% 4

Mo Benefits
25%

Promotion

More than 2
Years ago
17% .

4
i

Mot promoted
since hire
16%

mahile + fuel car + mobile +

I5a fuel
25%
Within last 6
Increments months
17%
Mo increment
8%
greater than
20% base salary 50%
33%
around 10%
base salary
25%
8.3% -
o O of the senior
G o R&D professionals in Paki-
i - stan are being paid more than
hetwees 15>\I between 10% Rs. 225,000/- per month in
and 20% base and 15% base 5
salary Loy basic salary.
17%

17%
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“Findings from 44 Social Media Marketing/ SEO & SEM
professionals Nationwide”
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Entry Level 52% | Middle Level 43%

Semor Level 5%

Average Nationwide Salaries

|
Senior |
|

|
Middle | PKR 47,631.58
|

PKR B5,416.67

|
Entry { PKR 32,282.61

Entry Level at Rs.32,282.61/- per month where 18.2% of the respondents have said that
their salaries are above Rs.45,000/- per month, Middle level at Rs. 47,631.58/- where 8.3%
are being paid above Rs.80,000/- and Senior level at Rs.85,416.67/- per month where 20%
are being paid more than Rs.150,000/- per month.

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA

Paki
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Entry Level Social Media Marketing/ SEO & SEM
professionals “

Average Salaries

Ai1a =

Karachi pays entry level |
social media marketing |
professional the highest, Lahore e
11.5% higher than the |

national average Karachi || PKR 36,000.00
Benefits 7

not answered
0%

others ' \ I
9%

Mo Benefit

55% Promotion
Within last 2
years
9% o«
mobile + fuel 1 Mot promoted
ol since hire
37%
Within last year
36%
Increments
greater than
between 15% 20% base salary
fne :I'a%wm g o Within last 6
9% Q Naincrement months
27% 18%
hetween 10% ~ 1 8 2 ()/
and 15% base o O of the entry
la } : :
g level social media marketing

professionals in Pakistan are
being paid more than
it Rs. 45,000/- per month in

base salary A
37% basic salary.
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Middle Level Social Media Marketing/ SEO & SEM
professionals

Average Salaries

A 15.5%

Karachi pays middle level Iiamabad |
social media marketing |
professional the highest, |
18.5% higher than the Lahore i PKR 43,125.00
national average |

Karachi || PKR 55,000.00

PKR 43,750.00

Benefits Hlakie) |l PKR 47,631.58

Eoi Mo I:Ezr.:ﬁts
33%
Promotion
More than 2 Mot promoted
years ago since hire
B% 17%
mohile + fuel
25%
Increments
not answered Wathin ek &
] Within last year months
greater than i m;;;,me " Eacic s

8%
20% base salary “
B%

8.3 % of the middle

level social media marketing
professionals in Pakistan are
nefweRn 10 being paid more than
and 15% base .
salary Rs. 80,000/- per month in
i basic salary.
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Senior Level Social Media Marketing/ SEO & SEM
professionals

Average Salaries

The national average monthly salary for .
Senior social media marketing |
professional is found to be Rs. 47,625/- | .

National | 85,416.67

Benefits

not answered
20%

Mo Benefits
40%

Promotion

others
20%
not answered -
H 20%
car + mobile&

Within last &
maonths
40%

fuel
20%
Increments
around 10%
not answered base salary
20% . 20% Within last year

40%

greater than
20% base salary k

20%

2 O % of the senior
between 10%

and 15% base social media marketing
zalany professionals in Pakistan are

ikttt i being paid more than
salary Rs. 150,000/- per month in

e basic salary.
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“Findings from 123 Senior Management professionals

Pakistan Software Houses Association
for IT & ITES

Nationwide”

lllllllllllllllllllllllllll
lllllllllllllllllllllllllll
lllllllllllllllllllllllllll
---------------------
--------------------
|||||||||||||||||||||||||||
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3% | CIO 7% JCTO 15% § CEFO 11% | COO 17% | C

Average Nationwide Salaries

o B

| PKR 245,238.57

coo |

CMO |
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CEO/ Director/ Managing Director/ Country

Manager

49% of CEOs
make more
than 325,000/-
per month

Benefits

Senior
Management

Average Salaries

Islamabad |

Lahore |

Karachi |
|

Mational | _

PKR 269,674.48

PKR 248,019.36

not answered car + mohile
4%

others
23%

Maohbile only
4%

maohile + fuel
9%

56%

of our sample have
CEOs who are sole
or majority owners
of the company, 24%
are employees who
have been promoted
to this role.

P@SHA

Pakistan Software Houses Association
for IT & ITES

7S

Mo Benefits

A8 7%

Karachi pays the highest
monthly salaries to CEOs,
8.7% higher than the
national average

car + mohile +
fuel

47%
Increments
not answered
2% <
greater than 20% No lr-:;; ment
base salary
19%
around 10% base
between 15% and ERrERs:
20% base salary 20%

19%

v, ¢

between 10% and
15% base salary
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Chief Information Officer

56 % ot cl0s

make more than
325000/-

per month

Benefits

Mobile onby
22%

e

others

mohile + fuel
11%

18%

of our sample CIOs
are employees who
have been promoted
to this role. They are
not owners or family
members of the
company owners.

P@SHA

Pakistan Software Houses Association
for IT & ITES

Lahore

Karachi

Mational

between 15% and
20% base salary
33%

car + mohile +
fuel
45%

Senior
Management

Average Salaries

' PKR
| 243,750.50
PKR

262,500.50

I PKR
- 261,111.67

A 0.5%

Karachi pays the highest
monthly salaries to CIOs,
0.5% higher than the
national average

Increments

greater than 20%
hase salary

¢
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around 10% base
salary
22%

between 10% and
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34%




Senior
Management

Chief Technology Officer

Average Salaries

39% of cTOs

L

make more than il
325000/- |
Lahore |
per month |
Karachi || PKR 293,750.38
Benefits National PKR 258,472.61

Maohile only
17%

i v 209%

Lahore pays the lowest
monthly salaries to CTOs,
20% lower than the
national average

mahbile + fuel

FA% 528 Increments

Mo increment

I B%

between 10% and

1 'Z O/O 15%[7;:::alaw

around 10% base

of our sample CTOs S;;aa?
are sole or majority
owners of the
company, 67% are
employees who have greater than 20%
been promoted to base salary
this role. it
between 15% and
20% base salary

17%
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Senior
Management

Chief Financial Officer

Average Salaries

]. 4 O/O of

e daad
CFOs make il 145,833.33
more than | -
cerkisd | 233,500.20
325000/ - | 5
per month Karachi |
|
Benefits beitsitn |[ 211;2:43

Mo Benefits
T%

car + mobhile +
fuel
36%

car + mohile
14%

A 10%

Lahore pays the highest
monthly salaries to CFOs,
10% higher than the
national average

others
21%

Increments

mahbile + fuel

it around 10% base
salary
T
O between 15% and
0 20% base salary
28%
of our sample CFOs
are employees who
havg been promoted bt e o i
to this role. They are 15% base salary
not owners or family Sbias
members of the
company owners.
greater than 20%
base salary
29%
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Senior
Management

Chief Operating Officer

Average Salaries

48% ofcoos

—

make more than szl it
325000/- |
Lahore |
per month |
Karachi || PKR 260,577.46
Benofits National | PKR 245,238.57
Mo Benefits
5%
maobile + fuel
5% A 6 . 3 %
car + mobile + Karachi pays the highest
i monthly salaries to COOs,
6.3% higher than the
national average
othersa
33%
Mobile only Increments
9%
Mo increment greater than 20%
0
9.5%
of our sample COOs between 15% and

3 : 20% base sala
are sole or majority st

19%
owners of the
company, 67% are around 10% base
employees who have salary
24%
been promoted to
this role.
between 10% and
15% base salary

33%

P@S HA P@SHA IT Salary Survey 2013 93

Pakistan Software Houses Association
for IT & ITES




Senior
Management

Chief Marketing Officer

Average Salaries

25% ofcmos

e

make more than islamabad
325000/- |
h
per month L ||
Karachi || PKR 263,750.25
Benefits National | PKR 227,187.75
Mobile only N ':‘;_:ﬁ“

13% II :

maobile + fuel
13%

A 16%

Karachi pays the highest
monthly salaries to CMOs,
16% higher than the
national average

car + mohile +
fuel
02%

Increments

not answered Mo increment

0 : 12%

12.5%
of our sample CMOs

are sole or majority ‘munﬂ 10% base

salary
owners of the

12%
between 15% andd

20% base salary
13%
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company, 50% are greater than 20%
employees who have base salary
been promoted to 5%

this role.

between 10% and
15% hase salary
25%




@

“Findings from 187 Human Resource professionals
Nationwide”
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Entry Level 39% § Middle Level 39%

Sentor Level 22%

Average Nationwide Salaries

Senior
| PKR 112,380.98
|
|
_ |
Middle | PKR 55,856.16
|
|
| .
Entry | PKR 28,888.89

b

Entry Level at Rs.28,888.89/- per month where 15% of the respondents have said that their
salaries are above Rs.45,000/- per month, Middle level at Rs.55,856.16/- where 6.8% are
being paid above Rs.100,000/- and Senior level at Rs.112,380.98/- per month where 6.5%
are being paid more than Rs.225,000/- per month.

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience

P@SHA
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Entry Level Human Resource professional

Average Salaries
A8.9%

Lahore pays entry level HR
professionals the highest, |
8.9% higher than the Lahore |
national average |

Islamabad |

Karachi |
|

s Mational |
Benefits

not answered

Y

Mo Benefits

PER 23,076.92

PKR 31,447.37 '
PKR 29,562.50

PKR 28,888.89

Promotion
maohile + fuel Within last 2 not answered
others e 3%
48%
/ Mot promoted
since hire
35%
Mobile only
20%
Within last year
27%
Increments
not answered
greater than 5ag 6 .
20% base salary — Mo incre ment Within last &
5% 22% months
- 27%
between15%
and 20% base
15%
23% O of the entry level

around 10%
hase salary
22%

between 10%
and 15% base
salary
23%

P@SHA
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HR professionals in Pakistan
are being paid more than

Rs. 45,000/- per month in
basic salary.
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Middle Level Human Resource professional w
Average Salaries
Al

Karachi pays middle level Islamabad PKR 47,291.67
HR professionals the
highest, 11% higher than Lhtbirs
the national average
Karachi PKR 61,987.18
Benefits National- |- PKR 55,856.16

not answered

9% _— 18%
car + mohile
29%

| car + mohile +

fuel
Within last 2 not answered
Years 2%
16% == Mot promoted
mobile + fuel ! since hire
More than 2

Promotion

others
30%

5%
11% 299

years ago
Mobile only Le
e Within last &
months
Increments 11%
between 15% not answered
and 20% base 2% ]
salary — No increme nt
18% 14%
Wit hin last year
43%
b
greaterthan
20% base salary around 10% 6 8 ()/
i et ¢O /0 of the middle
level HR professionals in
Pakistan are being paid more
between 10% than Rs. 100,000/- per month
and 15% base - +
feeith in basic salary.
34%
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Senior Level Human Resource professional

A 15.8%

Average Salaries

Karachi pays senior HR islariiatio]

professionals the highest,

15.8% higher than the Lahore PKR 100,972.22

national average
Karachi PKR 130,131.63
National | 8 PKR 112,380.98

Benefits :
No Benefits

car + mohile

3%
’ i 6%

others
his car + mobile + Promotion
fuel
23% More than 2
years ago
13%

Mot promoted

y e since hire
) 32%
:: / Within last 2
10% : years
mohile + fuel 199
26%
Increments
not answered C
30 Mo increment
greaterthan — % 13%
20% base salary Within last year months
13% 23% 13%
between 15% around 10%
and 20% base base salary 0

T .

e ° of the senior
HR professionals in Pakistan
are being paid more than Rs.

between 10 225,000/- per month in basic
and 15% base
et salary.
42%
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&

“Findings from 164 Business Development /
Sales & Marketing professionals Nationwide”
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Entry Level 29% § Middle Level 35%

Semor Level 35%

Average Nationwide Salaries

| PKR 149,396.67
|
: |
Middle || PKR 93,879.31
|
Entry ||

Entry Level at Rs.33,125.00/- per month where 5.9% of the respondents have said that
their salaries are above Rs.45,000/- per month, Middle level at Rs.93,879.31/- where 20%
are being paid above Rs.100,000/- and Senior level at Rs.149,396.67/- per month where
10.7% are being paid more than Rs.325,000/- per month.

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Entry Level Business Development /
Sales & Marketing professional

A 1.9%

Lahore pays entry level
business development /
sales professionals the
highest, 1.9% more than Lahore
the national average

Islamabad

Karachi

others
18%

Mo Benefits

35%

Mohile onhy
6%

I car + mobhile +

Mot promoted
mobhile + fuel fuel since hire
35% 5% A47%
Increments Within last year
greater than
20% base salanr
12% Mo increment
between 15% months
and 20% base 12%
salary
12% 0
5.9 /0 of the entry
level business development
EE HHHE prgfesspnals in Pakistan are
and 15% hase e being paid more than Rs.
salary 20%

29%

P@SHA
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Average Salaries

PKR 28,333.33

PER 33,750.00

PER 33,240.74

Promotion

Maore than 2

Within last 2 vears ago

vears

45,000/- per month in basic
salary.
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Middle Level Business Development /
Sales & Marketing professional

0 Average Salaries
A17.2%

Karachi pays middle level Il At
business development /

sales professionals the

highest, 17.2% more than Lanuors PKR 72,236.84

the national average

Karachi PKR
110,073.53

Benefits National

Mo Benefits

car + mobile + Promotion
fuel
32%
not answered Not promoted
More than 2 3% since hire
Mobile only years ago \ 16%
16% i ‘
maohbile + fuel Within It 6
duisi H months
Within last 2 12%
years
Increments 20%
not answered Mo increment
12%
greater than
20% base salary Within last year
4% \ 36%
between 15% / 2 0 (y
and 20% base 0 of the middle
salary .
20% level business development
professionals in Pakistan are
between 10% being paid more than
a“":ai"*"w"m Rs. 100,000/- per month in
0% basic salary.
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Senior Level Business Development /
Sales & Marketing professional

A °.6%

Islamabad pays senior
business development /
sales professionals the
highest, 9.6% more than
the national average

Benefits

others
14%

Mobile only /.
T%

mahile + fuel
25%

Average Salaries

[l kot | 163,750.00
|
Lafters || 131,900.00
Karachi | PKR
| 162,500.24
MNational | ol

Mo Benefits

‘%

car + mohile +
fuel
39%

Increments

greaterthan
20% base salanr__.__. —
18%

between15%
and 20% base
salary
11%

between 10%
and 15% base
salary
2B%

P@SHA
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Mo incre ment

5

J

25%

around 10%
base salary

149,396.67

Promotion
Maore than 2
YE ke Sahas Mot promoted
11% since hire
Within last 2 25%
years
T%

Within last &
maonths
11%

Within last year
46%

1 0.7 % of the senior

business development
professionals in Pakistan are
being paid more than

Rs. 325,000/- per month in
basic salary.
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&

“Findings from 129 Business Analysts /
Strategy Analysts Nationwide”

=ije =ije =ije =je =ie =ije =)
=ije =ije =ie =le :‘t :‘t :‘t
=ije =ije =ije =je =ie =ije =)
=ije =ije =ie =le :‘t :‘t :‘t
=ije =ije =ije =je =ie =ije =)
=ije =ije =ie =le :‘t :‘t :‘t
=ije =ije =ije =je =ie =ije =)
=ije =ije =Hje =Hje =Nje :‘t :‘t
=ije =ije =ije =je =ije =ije =)o
=ije =ije =Hje =Hje =Nje :‘t :‘t
=ije =ije =ije =je =ije =ije =)o
=ije =ije =Hje =Hje =Nje :‘t :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ile =ie =ije =Nje :ﬂt :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ile =ie =ije =Nje :ﬂt :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ile =ie =ije =Nje :ﬂt :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ile =ie =ije =Nje :ﬂt :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ile =ie =ije =Nje :ﬂt :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ile =ie =ije =Nje :ﬂt :‘t
=ije =je =je =Hje =mje :‘t :‘t
=ije =ie =ie =ie =Ne :ﬂt :‘t
=mje =mje =mje =e =le :‘t :‘t

Entry Level 33% § Middle Level 38%

Semor Level 29%

Average Nationwide Salaries

=

Senior |

| 111,644.74
|
Middle | PKR 66,224.49
|
-y
VR PR 40,773.81

-
-
L~

Entry Level at Rs.40,773.81/- per month where 7.1% of the respondents have said that
their salaries are above Rs.60,000/- per month, Middle level at Rs.66,224.49/- where 7.7%
are being paid above Rs.100,000/- and Senior level at Rs.111,644.74/- per month where
5.3% are being paid more than Rs.175,000/- per month.

Note
Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Entry Level Business Analysts /
Strategy Analysts w

0 Average Salaries
A 15.6%

Karachi pays entry level
business / strategy
analysts the highest, 15.6%

Islamabad

more than the national Lahore
average
Karachi
PKR 47,166.67
Benefits ;
Natienal PKR 40,773.51
Mot answered
yi aaan
‘ Mo Benefits
36%
others Promotion
F6%
L Within last 2
years f"'
14%
Mot promoted
‘ i since hire
Mobile only mobile + fuel kg
7% 14%
Increments
Mo increment Within last year
73 36%
greaterthan Within last 6
20% base salary SR
21%
around 10% 1%
hase salary
22%
7. 1 /0 of the entry
: level business/ strategy
e anglysts in Pakistan are being
and 20% base between 10% paid more than Rs. 60,000/-
salary and 15% base ; ;
fesie Hi per month in basic salary.
14%

P@S HA P@SHA IT Salary Survey 2013 104

Pakistan Software Houses Association
for IT & ITES



Middle Level Business Analysts /
Strategy Analysts w

0 Average Salaries
A6.5%

Karachi pays middle islamabad

level business / strategy

analysts the highest,

6.5% more than the Lahare PKR 66,283.78

National average

Karachi
PKR 70,555.56

Benefits National

PKR 66,224.49

not answered

149 Mo Benefits

22%

Promotion
car + mobile +
fuel not answered
7% s Mot promoted

others
36%

since hire
maohile + fuel 22%

79% Within last 2 <

years
21%
Mahile only
14%
Within last 6
months
Increments oy
Mo incre ment
not answered 79
T
Within last year
around 10% s
base salary
greater than 14%
20% base salary _ 7 7 ()/
Selul . o O of the middle
b level business/ strategy
L and 178 base analysts in Pakistan are being
Salary -
between 15% i ': e paid more than Rs. 100,000/-
Pt e per month in basic salary.
salary

14%
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Senior Level Business Analysts /

Strategy Analysts

A 17.6%

Islamabad pays senior

business / strategy it
analysts the highest, 17.6%
more than the national Lahore
average
Karachi
Benefits National

Mo Benefits

Average Salaries

| S—
131,250.00

PKR
123,690.48

PKR 86,153.8B5

16%
others
26%
Promotion
not answered Mot promoted
car + mobile + 5% since hire
fuel More than 2 5%
26% years ago Within last &
11% maonths
Mohile onhy 11%
16% .
] o
mohile + fuel .
ks Within last 2
Vears
Increments 21%
not answered Mo increment
5 taaaaaas 5%
| Within last year
around 10% 479,
greater than hase salary
20% base salary 16%
21%
503 A) of the senior
business/ strategy analysts in
Between ik Pakistan are being paid more
and 20% base between 10%
salary and 15% base than Rs. 175,000/~ per month
21% 5;;“: in basic salary.

P@SHA

Pakistan Software Houses Association
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&

“Findings from 217 Finance professionals Nationwide”
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Entry Level 34% § Middle Level 41% § Senior Level 25%

Average Nationwide Salaries

PER 108,379.65

|
|
|
Entry ||

Entry Level at Rs.27,328.77/- per month where 3.2% of the respondents have said that
their salaries are above Rs.45,000/- per month, Middle level at Rs.53,472.22/- where 4.7%
are being paid above Rs.80,000/- and Senior level at Rs.108,379.65/- per month where
7.9% are being paid more than Rs.260,000/- per month.

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Entry Level Finance professionals

A 6%

Karachi pays entry level

finance professionals the dod el
highest, 6% more than the
national average Lahore
Karachi
Benefits National

not answered

\

3%

Average Salaries

PKR 28,977.27

Mo Benefits
39% !
e Promotion
36%
MG tikar = natanswered
vears A0
Mot promoted
since hire
Within last 2 29%
. years
i it mah:}; fuel 13%
19%
Increments
S S bt not answered
20% base salary Within last &
10% Noincre ment w:thln Ia:st year maonths
13%
hetween 15%
and 20% base
salary
i 3.2%
o O of the entry
around 10% level finance professionals in
spasiismeadd Pakistan are being paid more
between 10%
TR than Rs. 45,000/- per month
salany in basic salary.

39%
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Middle Level Finance professionals

A 12.4%

Karachi pays middle level
finance professionals the
highest, 12.4% more than
the national average

Benefits

not answered

Mational |

Average Salaries

PKR 43,928.57

PKR ©0,100.00

Mo Benefits
21%
others
30%
car + mohlle :
Promotion
car SSdREeAReRt not answered Mot promoted
fuel More than 2 5% since hire
12%
mablle + fuel
Within last 6
maonths
19% Within last 2 12%
years
18%
Increments
notanswered g, inv:re ment
greaterthan 2%
20% base salary - L
12% " around 10% wnhl;;:t ik
hase salary
21%
between1s 4.7%0 of the middic
and 20% base
salary level finance professionals in
25% t 5 :
Pakistan are being paid more
ieipes than Rs.80,000/- per month
salary in basic salary.
35%
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Senior Level Finance professionals

A 29%

Karachi pays senior
finance professionals the
highest, 29% more than the
national average

Islamabad

Lahore

Karachi

Benefits

Mational

Mo Benefits
10%

Average Salaries

105,357.14

PER 75,568.18

PER
140,104.21
PER
108,379.65

others
29% :
Promotion
car + mobile + Mot promoted
fuel since hire
32% More than 2 199
years ago
21%
Maohile only
11% Within last &
i months
maohile + fuel B3
18%
Increments Within last 2
years
Mo increment 18%
greater than 5%
20% base salary ' Within last year
11% 349
around 10%
base salary
21% 0
between 15% 7 ° 9 A) of the senior
and 20% base : X
Shlary finance professionals in
29% Pakistan are being paid more
e than Rs.260,000/- per month
and 15% base in basic salary.
salary
34%
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&

“Findings from 274 Administration professionals
Nationwide”
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Entry Level 46% § Middle Level 32% § Senior Level 22%

Average Nationwide Salaries

Senior |

PER 66,958.35

|
[

Entr‘,r IBCER 21,448.41

Entry Level at Rs.21,448.41/- per month where 2.7% of the respondents have said that
their salaries are above Rs.35,000/- per month, Middle level at Rs.33,238.64/- where 4.7%
are being paid above Rs.80,000/- and Senior level at Rs.66,958.35/- per month where
6.3% are being paid more than Rs.200,000/- per month.

Note

Throughout the survey an entry level function denotes 0-3 years of experience, middle level represents 4-6 years of
experience and a senior level employee is believed to have over 6 years of experience
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Entry Level Administration Professional

Islamabad pays entry level

A6.5% ﬁx

Average Salaries

]

Islamabad
- r PKR 22 .01
admin professionals the | =
highest, 6.5% more than |
the national average i || S
Karachi || PKR 22,159.09
Benefits National | PKR 21,448.41
not answered
others
Mo Benefit .
27% seicitsicis Promotion
aainazassange not answered
'-.rears agu g
Mot promoted
since hire
Mobile
ey Within last 2 fhiad
years
mohile + fuel 19%
19%
Increments
greater than nutanswe red
20% hﬂﬁ& Sﬂlﬂf‘ll' Mo increment
11% Within last year Within last 6
between 15% 16% months
and 20% base 14%
salary
1% around 10%
== 27,

27% o O of the entry
level administration
professionals in Pakistan are

et 10 being paid more than
and 15% base -
sala Rs.35,000/- per month 1n
ry )
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Middle Level Administration Professional

0 Average Salaries
A31.6%

Islamabad pays middle Islamabad |
level admin professionals |
the highest, 31.6% more Lahore |
than the national average |
Karachi |

|
Benefits National

not answered Mo Benefits

14%

car + mohile +
fuel

PER 43,750.00

PKR 28,382.35

PKR 33,525.64

PKR 33,238.64

Promotion
BFrEaas: not answered
sRian mobile + fuel More than 2 Mot promoted
21% vears ago since hire
; 23%
Mahile only Within last 2
14%
Within last &
months
Increments 11%
greater than No in-l::re ment
20% hase salaw
12%
Within last year
28%
between 15% around 10%
and 20% base hase salary
salary 23% 0
4.7% '
o O of the middle

between 10%
and 15% base
salary
37%
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professionals in Pakistan are
being paid more than
Rs.80,000/- per month in
basic salary.
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Senior Level Administration Professional

0 Average Salaries
A 36.5%

Islamabad pays senior

admin professionals the Islamabad PKR 91,428.57
highest, 36.5% more than
the national average SRR T
Karachi PKR 71,500.03
Benefits :
National
not answered No Benefits

others
19%

3%‘ 16%
‘ car + mobhile
Y

Promotion

Mot promoted
since hire
3% Within last &
months
16%

not answered

I

car + mohile + More than 2

fuel years ago
mohile + fuel sz ki
19%
Increments
greater than nntanswered Hi
itk salanr H-H- Within year
Within last 2 319
around 10%
Ia years
PRY 19%
19%
between 15%
and 20% base Mo incre ment 0
: e 6.3% -
P o O of the senior
25%

administration professionals
in Pakistan are being paid
between 10% more than Rs.200,000/- per
and 15% base 3 1

month in basic salary.

salary
44%
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Survey Methodology

P@SHA IT Salary Survey 2013 is built upon the earlier surveys of 2008 and 2012, it has
incorporated industry feedback and it is an improved comprehensive version. The ques-
tionnaire was drafted in-house learning from the 2012 version, the job roles were in-
creased from 16 to 20 this year and each role had sub divisions for their experience level.
A total of 75 unique job functions resulted from this exercise, in order to extract accurate
information from the respondents the questionnaire treated each of these 75 functions
individually. The respondents were given predefined options for the salary range, incre-
ments, benefits and promotions at each level which made the process simpler for the re-
spondents.

The predefined salary options (range)

15000-20000
20001-25000
25001-35000
35001-45000
45001-60000
60001-80000
80001-100000
100001-125000
125001-150000
150001-175000
175001-200000
200001-225000
225001-260000
260001-290000
290001-325000
325001 above

The predefined benefit options at each level

None

Mobile Only
Mobile + Fuel

Car + Mobile

Car + Mobile + Fuel
Others

The predefined Average Last Promotion options at each level

Not promoted since hire
Within last 6 months
Within last year

Within last 2 years
More than 2 years ago

P@SHA
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Survey Methodology (continued)

The predefined Average Last Increment options at each level were

No Increment

Around 10% base salary

Between 10% and 15% base salary
Between 15% and 20% base salary
Greater than 20% base salary

Data Gathering

The Survey was conducted using surveymonkey.com where the questionnaire was
created and all the respondents were asked to submit their responses online. The survey
requests were sent out on May 14th and the survey was closed on June 22nd giving more
than 30 days for the companies to submit the responses. To ensure confidentiality only
President P@SHA had access to the data gathered.

Data Analysis

Once the responses were received the data was analysed using SPSS, graphical
representations were created using MS excel and infogram. Each job function was
analysed individually for average salary nationwide and into the 3 major cities (where
sufficient data points existed otherwise only national averages are shared), for average
increments, average benefits and average promotion. For average salary calculation the
median of the salary ranges was used.

P@SHA has used marketing research industry standard analytical tools and techniques
for statistical analysis, interpretation of results and report writing.
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Survey Methodology (continued)

The Questionnaire

P@SHA

Pakistan Software Houses Association
for IT & ITES

P@SHA IT Salary Survey 2013

Pakistan Software Houses Association for IT & ITES (P@SHA) conducts the IT Salary Survey every year to benchmark salaries,
benefits, promotions and inerements for employees working in the IT Industry of Pakistan. P@@SHA only uses the information
vou provide us here for research purposes and it is not shared with anyone. In no part of the survey will your name be associated
with any information you provide here. We will only mention your eompany name at the end of the survey to thark all the
participating companies. We hope that vou will answer the following questions to the best of vour knowledge and as accurately
as you can. The survey is expected to take 60-90 minutes of your time and you can only subrmit it once.

+

1. Company Name

#

2. Total number of employees in your company

3. When was your company established?

4. What is your primary nature of business?

J ‘What is your primary nature of business? Application o Mobile applications

development r

o SEO
IT Consulting ™

~ Social Media Marketing
BPO =~

o Strategy Consultants
Business transformation r~

r System Integration
Computer hardware r~

- Telecom
CRM ®

r Transaction Marketing
E-commerce &

- Retail Solutions
ERP -

r 1T solution reseller
Internet Services o

~ Game Development
Mobile Commerce

Other (please specity)

P@SHA
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Survey Methodology (continued)

The Questionnaire

5. Your company's primary business location (head office) in Pakistan

& Karachi & Quetta

C Lahore > Sialkot

C Islamabad/ Rawalpindi c Faisalabad
* Peshawer - Multan
Other (please specify)

6. What general benefits do you offer to all your employees?

Health insurance a Re-location benefit
= _ I :
Provident fund Employee discounts at sales outlets/ spas/ gym
[ , I . :
Gratuity Flexible working hour arrangements
r H . 1 : "
Bonus Transportation provided (pick & drop facility)
N Performance related bonus H Fuel compensation
I B
Eid bonus Mobile compensation
™ 25 I~ ) a3
Day care facility Cafeteria/ Subsidized food
= : K . o
Maternity leave Sports or recreational facilities at the workplace
I Paternity leave L Personal loans
[= 55 a; i 1 ;
Employee shareholding in the company Umrah and Hajj financing
Other (please specify)

7. If you offer bonuses please indicate their frequency

C

Annual
L Bi-annual
E Quarterly
Other (please specify)

8. How long is a typical work week in your company?
(choose the closest if the average working hours do not match the choices)

40 hours
42 hours
45 hours
50 hours
54 hours

60 hours

CYECTACIEC R DY

more than 60 hours

P@SHA
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Survey Methodology (continued)

The Questionnaire

For questions 2 to 28 please note that an entry level function denotes 0 to 3 years of experience, Middle Level is believed to have

3 to 6 years of experience while a senior level employee signifies over 6 years of experience in that role.

9. Architect

No. of
employees in
this function

Architect  Average Salary Benefits
(Entry Level)
Architect (Entry Level) No. of
employees in
this function

Architect Average Salary Benefits
(Middle level)
Architect (Middle level) No. of
employees in
this function

Architect Average Salary Benefits
{Senior level)
Architect (Senior level) No. of
employees in
this function

Average

A Benefits

10. BPO Customer Service Professional

No. of
employees in
this function

Entry Level  Average Salary Benefits
No. of

employees in

this function

Middle level  Average Salary Benefits
No. of

employees in

this function

Average

Salary Benefits

Entry Level

Middle level

Senior level  Average Salary Benefits
No. of

employees in

this function

Senior level

11. Programmer

No. of employees in this function

Android (Entry level) No. of
Android (Entry level) employees in this function

Android (Middle level) No. of
Android (Middle level) employees in this function

i0S (Entry level) No. of
iOS (Entry level) employees in this function

108 (Middle level) No. of
i0S (Middle level) employees in this function

P@SHA
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Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average

Salary Benefits

Average Benefits
Salary

Average Benefits
Salary

Average Benefits
Salary

Average Benefits
Salary

P@SHA IT Salary Survey 2013

A)rerage last Role
increment
Average last Role
increment
Average last Role
increment
Average last Role
increment
A'verage last Role
increment
Average last Role
increment
Average last Role
increment
Average last Role
increment
Average Average
last last Role
promotion increment
Average  Average Role
last last
promotion increment
Average  Average Role
last last
promotion increment
Average  Average Role
last last
promotion increment
Average  Average  Role
last last
promotion increment
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Survey Methodology (continued)

The Questionnaire

java (Entry level)

java (Middle level)

java (Senior level)

.net (Entry Level)

.net (Middle Level)

.net (Senior Level)

Ruby developer (Entry level)

Ruby developer (Middle level)

Web development languages
php/j script/VBscript/asp/wordpress
(Entry level)

Web development languages
php/j script/VBscript/asp/wordpress
(Middle level)

Web development languages
php/j script/VBscript/asp/wordpress
(Senior level)

database front-end programmer
(Entry level)

database front-end programmer
(Middle level)

database front-end programmer
(Senior level)

P@SHA

Pakistan Software Houses Association
for IT & ITES

No. of employees in this function

java (Entry level) No. of
employees in this function

java (Middle level) No. of
employees in this function

java (Senior level) No. of
employees in this function

net (Entry Level) No. of
employees in this function

net (Middle Level) No. of
employees in this function

et (Senior Level) No. of
employees in this function

Ruby developer (Entry level) No.
of employees in this function

Ruby developer (Middle level)
No. of employees in this function

Web development languages
php/jscript/ VBscript/asp/wordpress
(Entry level) No. of employees in

this function

Web development languages
php/jscript/ VBscript/asp/wordpress
(Middle level) No. of employees
in this function
Web development languages
php/jscript/ VBscript/asp/wordpress
(Senior level) No. of employees
in this function
database front-end programmer

(Entry level) No. of employees in
this function

database front-end programmer
(Middle level) No. of employees
in this function
database front-end programmer

(Senior level) No. of employees
in this function

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Average
Salary

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
promotion

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Average
last
increment

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role
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Survey Methodology (continued)

The Questionnaire

12. Database Administrator

No. of

posecsin NS s et Al g
this function Y r
Entry level Average Salary Benefits Average last Average last Role
Entry level No. of ! promotion increment
employees in
this function
Middle level — Average Salary Benefits Average last Average last Role
Middle level No. of ) promotion increment
employees in
this function
Senior Level  Average Salary Benefits Average last Average last Role
8 No. of promotion increment
Senior Level :
employees in
this function
13. Graphics Designer
a i v Average Averagelast  Average last
employees in Sala Benefits LRl AR Role
this function ry P
Entry No. of Average Salary Benefits Average last Average last Role
Entry employees in promotion increment
this function
Middle No.of Average Salary Benefits Average last Average last Role
Middle employees in promotion increment
this function
Senior No. of Average Salary Benefits Average last Average last Role
Senior employees in promotion increment
this function
14. Help desk / Support
S ? Average Average last  Average last
employees in Sala Benefits Tl LLLOL Role
this function Y P
Entry No.of Average Salary Benefits Average last Average last Role
Entry employees in promotion increment
this function
Middle No. of Average Salary Benefits Average last Average last Role
Middle employees in promotion increment
this function
Senior No. of Average Salary Benefits Average last Average last Role
Senior employees in promotion increment
this function
15. Project Manager
pagof 3 Average Average last  Average last
employees in Sala Benefits St AR Role
this function ry P
Middle Level  Average Salary Benefits Average last Average last Role
Middle Level No. of ] promotion 1ncerement
employees in
this function
Senior Level  Average Salary Benefits Average last Average last Role

Senior Level

No. of
employees in

promotion

increment

P@SHA
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Survey Methodology (continued)

The Questionnaire

16. Software Development Manager

Middle

Senior Level

17. Team Lead

Middle

Senior

18. Quality Assurance

Entry
Middle

Senior

19. Technical Writer

Entry
Middle

Senior

P@SHA
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No. of
employees in
this function

Middle No. of Average Salary
employees in
this function

Average
Salary

Senior Level  Average Salary
No. of
employees in

this function
No. of
” Average
employees in Sala
this function ¥

Middle No. of Average Salary
employees in
this function

Senior No. of Average Salary
employees in

this function
No. of
) Average
employees in Sala
this function L%

Entry No. of Average Salary
employees in
this function

Middle No. of Average Salary
employees in
this function

Senior No. of Average Salary
employees in

this function
No. of
J Average
employees in Sala
this function Y

Entry No. of Average Salary
employees in
this function

Middle No. of Average Salary
employees in
this function

Senior No. of Average Salary
employees in
this function

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

P@SHA IT Salary Survey 2013

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role
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Survey Methodology (continued)

The Questionnaire

20. System Admimstrator

Entry

Middle

Senior

No. of
employees in
this function
Entry No. of
employees in
this function

Middle No. of
employees in
this function
Senior No. of
employees in
this function

21. Research & Development

Entry

Middle

Senior

No. of
employees in
this function
Entry No. of
employees in
this function

Middle No. of
employees in
this function
Senior No. of
employees in
this function

22. Social Media Marketing / SEQ & SEM

Entry Level

Middle Level

Senior Level

No. of
employees in
this function
Entry Level

No. of
employees in
this function

Middle Level

No. of
employees in
this function
Senior Level

No. of
employees in
this function

Average
Salary

Average Salary

Average Salary

Average Salary

Average
Salary

Average Salary

Average Salary

Average Salary

Average
Salary

Average Salary

Average Salary

Average Salary

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

please note that an entry level function denotes 0 to 3 years of experience, Middle Level is believed to have 3 to 6 years of
experience while a senior level employee signifies over 6 years of experience in that role.
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Survey Methodology (continued)

The Questionnaire

23. Senior Management

CEO/Director/MD/Country No. of employees

Manager

CIO

CTO

CFrO

CcOO

CMO

24. Human Resources

Entry Level

Middle Level

Senior Level

No. of employees
in this function

in this function
CIO No. of
employees in this
function
CTO No. of
employees in this
function
CFO No. of
employees in this
function
COO No. of
employees in this
function
CMO No. of
employees in this
function

No. of
employees in
this function

Entry Level
No. of
employees in
this function
Middle Level
No. of
employees in
this function

Average
Salary

Average Salary

Average Salary

Senior Level
No. of
employees in
this function

Average Salary

25. Business Development / Sales & Marketing

Entry
Middle

Senior

P@SHA
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No. of
7 Average
employees in Sala
this function u

Entry No. of Average Salary
employees in
this function
Middle No. of Average Salary
employees in
this function
Senior No. of Average Salary
employees in
this function

Average Salary

Average Salary

Average Salary

Average Salary

Average Salary

Average Salary

Average Salary

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

P@SHA IT Salary Survey 2013

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

relationship

relationship

relationship

relationship

relationship

relationship

relationship

Role

Role

Role

Role

Role

Role

Role

Role
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Survey Methodology (continued)

The Questionnaire

26. Business Analysts/ Strategy Analysts

Entry

Middle

Senior

27. Finance

Entry

Middle

Senior

28. Administration

Entry

Middle

Senior

29. Ona scale of 1 to 10 how important would you describe employee retention as a coneern for your organization (1 being least

No. of
employees in
this function
Entry No. of
employees in
this function

Middle No. of
employees in
this function

Senior No. of
employees in
this function

No. of
employees in
this function

Entry No. of
employees in
this function
Middle No. of
employees in
this function

Senior No. of
employees in
this function

No. of
employees in
this function
Entry No. of
employees in
this function

Middle No. of
employees in
this function

Senior No. of
employees in
this function

important and 10 being the most)

1 2

il

3
C

3

e

Average
Salary

Average Salary

Average Salary

Average Salary

Average
Salary

Average Salary

Average Salary

Average Salary

Average
Salary

Average Salary

Average Salary

Average Salary

4 5
e

4

30. Does your company practice long service awards?

o
[

Yes

No

P@SHA
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Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Benefits

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

Average last
promotion

P@SHA IT Salary Survey 2013

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Average last
increment

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role

Role
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Survey Methodology (continued)

The Questionnaire

P@SHA

31. Do you practice a strategy to maintain gender balance in your workforce?

)
C

Yes
No

32. Additional Information
{Anything that you may want to add to any of your responses above, please mention the question number you are referring to)

/|
K L

33. Suggestions
(please let us know if you have any suggestions for how the information gathered from you should be compiled or if you want
any changes next year in how/ what the questions have been asked)

I of

Thank you for filling out this survey, we greatly value your contribution and resources used in completing this survey. As a token
of our appreciation we will provide you with a complimentary free copy of the survey findings if you are a P@SHA member
company and at a discounted price if you are not. Your company name will also appear at the end of the survey under
participating companies.

thanking you again

P(@SHA research team

Powered by SurvevyMonkey

Check out our sample surveys and create your own now!
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Adroit Pvt Ltd
www.adroit.pk
Alchemy Technologies
www.alchemya.com
Arbisoft
www.arbisoft.com
Arpatech
www.arpatech.com
Arwentech
www.arwentech.com
ASK Development
www.askdevelopment.org
Askoli
www.askoli.com
Autosoft Dynamics Pvt ltd
www.autosoftdynamics.com
Avanceon
WWW.avanceon.com
Avanza Solutions
Www.avanzasolutions.com
B Solutions
www.bsolutions.pk
Bahria Enterprise BEST
www.best-bf.com
Best Hive
www.besthive.com
Canbi Pvt Ltd

Cash Khan
www.sofizar.com
Ciklum Pakistan Pvt Ltd
www.ciklum.com
Cloud BPO
www.cloudbpo.com
CTO 24/1 Private Limited
www.cto247.com
Cure MD
www.curemd.com
Cutting Edge BPO
www.cuttingedgebpo.com
Data Focal Innovations
www.datafocal.com
Data Solutions Pvt Ltd

DPL Pvt Ltd
www.dplit.com

Engro Foods
www.engrofoods.com
Five Rivers
www.fiveriverstech.com
Folio3 Pvt Ltd
www.folio3.com
Generix Solutions
www.generixsol.com
Geniteam Solutions
www.geniteam.com
GFK Etilize
www.etilize.com
Goodcore Software
www.goodcoresoft.com
IBEX Global
www.ibexglobal.com
iLink

Infogistic Pvt Ltd
www.infogistic.com
Infotech Pvt Ltd
www.infotechgroup.com
Intech Process Automation
www.intechww.com
Integrated Systems Re-
search Pvt Ltd
www.isrpl.com
Invortex
wWww.invortex.com
ISA Ltd COMSTAR
www.comstar.com.pk
IT Bees Private Limited
www.it-bees.com
ITIM Systems
www.itimsystems.com
Knowledge Platform
www.knowledgeplatform.com
Lahore Cantonment Board
www.lcb.gov.pk
LMKT
www.lmkt.com
Lumensoft
www.lumensoft.biz
Maison Consulting
www.maisonconsulting.com

List of Companies who Participated in this Survey

Mazik Global
www.mazikglobal.com
Mezino Technologies
WWW.mezino.com
Millennium Systems &
Consultants Pvt Ltd
www.msclpk.com
Netsol Technologies
www.netsoltech.com
Netsolace
www.netsolace.com
New Matrix
www.newmartix.com
NexDegree
www.nexdegree.com
Ovex Technologies Pakistan
www.ovextech.com
Ovex Technologies Pvt Ltd
WWww.ovex.com.pk
Panda Security Pakistan
www.pandasecurity.co
m/pakistan/
PC Solutions.net

Personforce Consulting

www.personforce.net
PIBAS Pakistan Pvt Ltd

www.pibas.com
Primatics Financial
www.primaticsfinancial.com
Pring

www.pringit.com
Punjab IT Board

www.pitb.gov.pk
Sakonent

www.sakonent.com
Scribe

www.iscribe.com
Sibisoft Pvt Ltd

Smart Mindx

P@SHA
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List of Companies who Participated in this Survey
(continued)

Softech Corporation Pvt Ltd Visionary Computer
www.360training.com Solutions

Softech Worldwide Www.vcs.com.pk
www.softechww.com Wali Systems

Spur Solutions www.walisystems.com
www.spurglobal.com Wavetec Private Limited

Strategic Systems www.wavetec.com
www.ssidecisions.com Workforce Software

Synergy IT www.workforcesoftware.com
WWWw.synergy-it.pk XoHoTech

Systems Limited www.xohotech.com

www.systemsltd.com
Texpo Pakistan
www.texpoglobal.com
THK Solutions
www.thks.com.pk
TPS Pvt Ltd
www.tpsonline.com
TRG Pvt Ltd
www.trgworld.com
Tricast Media
www.tricastservices.com
Vendevo
www.vendevo.com
Viftech
www.viftech.com.pk
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